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MNPEANUCJIOBHUE

VYyebnas aucuurimHa «AkkayHTUHT UT-mpoekToB» (manee — AMCIMUILUIMHA)
OpUEHTHpOBaHa Ha (POPMHUPOBAHKE Yy OOYUAIOIIUXCS KOMIIETEHIIMN B paMKaX OCHOB-
HOM mpodeccuoHallbHOW 00pa30BaTEIbHOM MpOrpaMMbl BBICHIETO 00pa3oBaHUs
(OIIOIT BO) mo wnampanenuto noarotoBku 09.03.03 [lpuknagnas unHpopmartuka,
npoduiib «YpaBieHre NpoeKTaMu B cepe HHPOPMAIIMOHHBIX TEXHOJIOTUI.

1. IEJb 1 3AJIAYM OCBOEHMS TUCHUATIIMHBI

B cooTrBercTBUU ¢ HensIMH W 337aduaMu 00pa30BaTEIbHON MPOTPAMMBI U Tie-
pedHeM KOMIETEeHIUH, POpMHUpYyEeMbIX y 00yHaIOIUXCS CPEACTBAMU JAAHHOM TUCITH-
IUTMHBI, WeJbI0 €€ OCBOCHHUS ABIIAETCS (POPMUPOBAHUE Y CTYJACHTOB KOMIIECTCHIINHA B
obnactu ympasienus U T-npoexktamMu Ha OCHOBE MOJYYCHHBIX IUIAHOB MPOEKTOB, a
TaK)Ke PETUCTPAIMM 3aMPOCOB 3aKa3YMKOB B COOTBETCTBHH C YCTaHOBJICHHBIMHU pe-
TJIaMEHTaMHU.

3agauM TUCIMIUIMHBL:

— paccMOTpPeTb HMHCTPYMEHTBl M MEXaHU3Mbl KOMIUIEKCHOI'O CONPOBOKICHHUS
KJIMEHTOB B Ipoliecce padOThl HaJ MPOEKTOM, KOTOPOE MPEANojaraeT pery-
JSIpHBINA cOOp 00paTHOI CBS3H.;

— W3YYUTHh CIOCOOBI YCTAHOBJCHHUS KOHTAKTOB C TapTHEpaMHU, MPOBEACHHUS
BCTpEY U MIEPErOBOPOB;

— U3YYUTh U OCBOUTH METOJbl aHAlM3a Pe3yJIbTaTOB PabOTHI M pealu3aluu
IyTE€U pa3BUTHS ITPOEKTA.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OBPA3OBATEJIbLHON
INPOI'PAMMBI ®I'OC

JlucruruinHa BXOJUT B BapHATHUBHYIO YacTh y4eOHOTO IjIaHa, GOpMHUPYEMYIO
y4acTHUKaMU 00pa30BaTeIbHBIX OTHOIIEHUHN U peanu3yercs Ha 4 Kypce B 7 ceMecT-
pe.

[IpeaBapuTenbHO M3ydaeTcsl TUCHUIUIMHA: «YTIpaBlieHue MPOeKTaMHu B 00Ja-
CTU UH(POPMALIMOHHBIX TEXHOJIOTHI».

[TapannenbHO WM3y4arOTCAd AMCUHUIUIMHBL «YTIPaBICHUE B3aUMOJEUCTBUEM C
KOHTpareHTamm», « YnpaniieHue pecypcamu [ T-mpoekray.

Bazupyrorcs Ha M3ydyeHUM TUCHMIUIMHBL: «OpraHuzaius paboThl MPOEKTHOTO
oducay, «Jlemonpon3BoICTBO U yIIpaBlIeHHE KOMMyHUKausIMu B [T-nipoekTaxy.

3. INTAHUPYEMBIE PE3YJIBTATBI OCBOEHUA JUCHUIIIMHBI

N3yuenne quCHUIIIIMHBI HAIPABJICHO Ha (OPMUPOBAHUE Y OOYJAIOIITUXCS KOM-
nerennuii [1K-1, mpeacraBieHHpIx B Tabauie 1.



Tabnuna 1 — TpeGoBaHus K pe3yibTaTaM OCBOCHUS yU€OHOU AUCIUILTUHBI

Kon u HanmenoBa- | MHaukatopsl KOMIETeH- B pesynbrate nzydeHus yueOHON JUCHUITIIMHBI 00y4aroIuecs
HHE KOMIETECHIUH LU JIOJDKHBL:
3HATh YMETh BJIAIETh
IK-1. Cnoco6en | [IK1.2 CnocobGen opra- | - OCHOBBI CH- - yCTaHaB/IMBaTh NIpaBa | - HABBIKAMU CO-
YIPaBISITh TPOEKTA- | HU30BaTh PETO3UTOPHHA | CTEMHOTO aj- JocTymna Ha (Gannel 1 3[JaHNE PETIO3HUTO-
mu B obmactu UT nHa | mpoekta B obmactu WUT, | MUHHCTpHpOBA- | MANKH pus IpoeKTa A
OCHOBE TIOJlydCHHBIX | IPOBEPUTH pEaTU3anUI0 | HUSA XpaHeHHs 0a30BBIX
IUTAaHOB NTPOEKTOB 3alpOCOB HAa HM3MEHEHHE | - CHCTEMBbI KOH- 3JIEMEHTOB KOH(H-
(BepuduKanmoo) B COOT- | TPOJA Bepcuit Typanuu
BETCTBUH C MOJIYYECHHBIM | - OCHOBBI - HaBBIKAMH KOH-
TUIAHOM yIpaBiIeHUs Tpous pakTHye-
N3MEHEHUSIMH CKOTO BHECEHUS
HU3MEHEHUH B 3JIe-
MeHTHI 1IC
IIK-1.4. CnocobeH pe- | - MHCTpYMEHTHI | - OCYILIECTBISTH KOM- - HaBBIKAMU TIpUe-
THCTPUPOBATh  3alpPOCHI | M METOJBI KO- MYHUKaLUH Ma 3aIpocoB 3a-
3aKa3yMka B COOTBET- | OMYyHHUKaluWii; Kaz4MKa I10 pa3-
CTBHH C YCTAHOBJICHHBI- | - KAHAJBI KOM- JMYHBIM KaHaJIaM
MU perJlaMeHTaMHu MYHHKAIIH CBSI3H;
- MOJETH KOM- - HaBBIKAMH PETH-
MYHHKAIIH CTpanuy 3arpocoB
3aKa34HKa B ydeT-
HOW cucTeMe

4. OFBEM JJUCIUIIJIMHBI M1 BUJbI YYEBHOM PABOTHI

O6masi TpyJ0EeMKOCTh AUCHHUIUIMHBI COCTaBJISIET S5 3aueTHbiX eauuuil (180
aKaJIeMUYEeCKUX YacoB). PacnpeneneHue TPyJOEMKOCTH JUCHUIUIMHBI 1O BHJIaM
y4eOHOM pabOThI U cEMEeCTpaM MPECTaBICHO B Ta0IuUIIE 2.

Tabnmuna 2 — PacmpeneneHue TPyAOEMKOCTH AUCIUIUIMHBI MO BHUAAM Y4eOHOM
paboThI U cEMECTpam

Buasbl yueGHoii padoThI B COOTBETCTBHH TpynoemMkocThb, yac.
¢ y4eOHBIM ILIAaHOM 00pa30BaTeJILHOM Bcero Cemectp
NPOrpaMMsblI 1 [ 234|567 819 A B C
1. KonurakTHas padora 00y4arommuxcst ¢ 64 ol L e N A B N R - - -

neaarort4eCKUMMH paﬁoTnnxaMn,
B TOM YHCJIC:

1.1. Jlekmmu, gac. 32 - - - - - - 32 - - - - R
1.2. JlabopatopHBIe pabOTHI, Yac. 32 - - - - - - | 32| - - - - -
B TOM YHCIIe B )OpME IPAKTHUECKON
HOATOTOBKH
1.3. [IpakTrdeckue 3aHATHS, Yac. 0 - - - - - - - - - - - -
B TOM YHCIIE B ()OpME IPAKTHUECKON
HOATOTOBKH
2. CamocrosiTesbHasi pabora o0y4aro- 98 - - - - - - 98] - - - - -

IHUXcsl, 4ac.

3. Tekymuii KOHTPOJIb YCIEBAEMOCTH U
NMPOMEXKYTOYHAS aTTecTalus 00y4aro- 18
HIUXCs,

B TOM YHCJIC:

3.1. DK3aMeH, ceMecTp 7

3.2. 3auer, cemecTp -

3.3. 3auer c OIeHKOH, cemecTp -

3.4. KypcoBoii poeKT (KOHTPOJIb), ce- -
MecTp




Buanbl yue6Holi padoThI B COOTBETCTBHH TpynoemkocTh, 4ac.

¢ Y4eOHBIM IUIAHOM 00pa30BaTeILHOM Bcero Cemectp

NPOrpaMmsbl

1 (2]3[4[5]6]7][8[9] A]B|C
3.5. KypcoBas pabota (KOHTPOJIb), Ce- -
MecTp

3.6. PacuetHo-rpadnueckas padora (KOH- -
TPOJIB), CEMECTP

3.7. KonrponpHas paboTa (KOHTPOJIB), -
ceMecTp

OO0mas TpymroemMKocTs (5 3.e.) 180 180

5. COAEPKAHUE JUCIHUIIJINHBbI
5.1. CTpykTypa IUCUMILTHHBI

CTpykTypa NUCHMIUIMHBI MPEACTaBICHA B BUJE TEMATHUYECKOTO TUTaHAa B Tal-
e 3.

Tabmumna 3 — TemaTnyecKui IUIAH JUCLIUTUIAHEI

TpynoemkocTs, 4ac.
Bcero | Jleknum | Jlabopa- | Ilpak- Camo-
HaumenoBaHue pasjaesia (TemMmbl)
MCLHIUIHHDI TOpPHbIE THYe- CTOSI-
padoThl | cKMe 3a- | TeJbHasi
HATHUSA padora
Pa3nes 1. Opranusanusi aKKayHTHHIa 50 10 10 0 30
npoexkToB B UT-kommanun
Tema 1. AKKayHTHHT U ero pyHKUIUU 10 2 2 — 6
Tema 2. ACHEKThI KJIUEHTO- 10 2 2 - 6
OPUEHTUPOBAHHOTO MOAX0/1a
Tema 3. OCHOBHBIE KOMIIOHEHTHI CH- 10 2 2 - 6
ctem CRM
Tewma 4. Knaccudukarmss CRM-cuctem 20 4 4 12
Pa3nen 2. ABToMaTu3anusa npouecca 112 22 22 0 68
ylpaBJ/ieHHs B3aMMOOTHOILIEHHS €
KJIHEHTaMU
Tema 5. npopmalioHHbIE TEXHOIOTHH 20 4 4 — 12
yIpaBIeHUS B3aHMOOTHOIIIEHUSIMU C
KJIMEHTaMH
Tewma 6. Bl-cucremsl 20 4 4 — 12
Tema 7. 1C:CRM 20 4 4 — 12
Tema 8. Co3ganue KoH(pUTypaluu 28 6 6 — 16
CRM-cucremsl Ha mnardopme 1C
Tema 9. JIokyMeHTBI CEpBUCHOTO U ra- 24 4 4 — 16
paHTUIHOTO y4era. YpasieHue oopa-
HICHUSIMU KJIMEHTOB
HTroro 162 32 32 0 98




5.2. Pacnipenesienne (opMupyeMbIX KOMIIETEHIIMA 10 pasgenaM (TeMaM)

AUCIHUILIHHDI

Pacnipenenenre ¢GopMHpyeMbIX KOMIETEHIMI MO pa3zieliaM JIUCIUILIAHBI

NpeCTaBiieHO B TabuIe 4.

Ta6nuna 4 — ®opmMupoBaHUE KOMIIETCHIINH 10 pa3jenaM JUCIUTIINHbI

HaumeHnoBaHue pasjaesia (TeMbl) THCHUNIMHBI

Kox wunam-
KaTopa Jd0CTHHKe-
HHUSA KOMIIETEeHIIUHU

I1K-1.4

Pasznea 1. Opranu3anus akkayHTHHTa npoekToB B UT-komnanuu

Tema 1. AKKayHTHHT ¥ €r0 QyHKINUU

Tema 2. AcnieKTHI KIIMCHTO-OPUCHTUPOBAHHOT'O I10JIXO/1d

Tema 3. OcuoBHBIE KOMITOHEHTEI cructeM CRM

Tewma 4. Kitaccupuxamms CRM-cucrem

Pa3znen 2. ABTomMaTu3anms nmpouecca ynpapJjeHUusi B3aMMOOTHOIIe-
HHA ¢ KINEHTAMH

|+

TeMma 5. I/IH(bOpMaHPIOHHLIC TCXHOJIOTHH YIIPABJICHUA B3aUMOOTHOIIC-
HUSAMHU C KIIMCHTaMH

+

Tema 6. BI-cucteMsl

Tema 7. 1C:CRM

Tewma 8. Coznanue konpurypaunun CRM-cuctems! Ha mnatdopme 1C

Tema 9. JIokyMEHTBI CEpBUCHOTO M FapaHTUITHOTO y4eTa. YTpaBieHHUE
00paleHNUs MU KIHEHTOB

[+

5.3. Jlekuun

Ilepedyenp 3aHATHN JIEKIIMOHHOIO THIIA, UX COJEP)KAHUE U TPYAOEMKOCTb

MpeCTaBJICHbI B Ta0IHUIIE 5.

Tabnuma 5 — TemaTtuka u coaepkaHue JSKITUi

HaumeHoBaHue TeMbl Tema Jgekuun Conepmaﬂue JEKIUN
AUCHUIIJITUHBI

Tpynoem-
KOCTb, Yac.




HauMeHnoBanue TeMbl
JTACHUATLINHBI

Tema Jexkuuu

Conep:kanue JeKuuu

Tpynoem-
KOCTb, 4acC.

Tema 1. AKKayHTHHT U
ero GpyHKIMu

1. AKKayHTHHT U
ero GyHKIMH

YTouHeHHE OTPEOHOCTEH U
Orokera 3akazumnka. [lepenaua
nHpopManuu paboueli KoMaH e
npoekta. OTnpaBka Ha corjacoBa-
HHE KJIMEHTY pe3yiabTatoB SEO-
ayJliTa U JPYrux UCCiIeq0oBaHuM,
pa3paboTaHHON CTpaTeruu Mmpo-
NBIKeHUs. BricTaBieHnue cyeTos,
KOHTPOJIb OIUIAT, OTCJIEKUBAaHUE
NeOUTOPCKON 3aJ0IKECHHOCTH.
OTtnpaBka 3aKphIBAIOIINX JOKY-
MEHTOB U OTYETOB O MPOJEITAHHON
pabore. OGecreyeHne KaueCTBEH-
HOM CBSI3U MEX/1Y KJIMEHTOM U pa-
Ooueli KOMaHJI0H B X0/Ie peain3a-
MM ctpateruu. Jlonpogaxu.

2

Tema 2. AcrieKThI KIIMEH-
TO-OPUEHTUPOBAHHOTO
moaxoza

2. AcnekTbl KIUEH-
TO-OPUEHTHUPOBAH-
HOI'0O MOoAxXo0aa

Omnpenenenne repmuaa CRM:
CYIIHOCTh ¥ IPUHITUIIBI KOHIIETI-
uun CRM. Ilpennocbuiku BO3HUK-
HOBEHHUSI TAHHOTO MOAX0/a. THIIbI
CRM. OcHOBHBIE LIETH U 3aJa9H
KoMrmaHuu. MHOroo6pasue Tpak-
TOBOK, COOTHOIIEHUE CTpaTeruye-
CKHX Y OTIEPAIIMOHHBIX KOMIIO-
HEeHT. Pa3BuTHe uaeil opueHTanuu
Ha kienta: oT CRM k CMR u
Customer Respect Management.
[Ipumenenne CRM B paznuuHbIX
cdepax SKOHOMHUKH (Ha IpUMepe
TeJeKoMa, OAaHKOB, PO3HHUIIBI).
Opomonus koHenuuu CRM.
KirroueBrpie nporneccsl B paMKax
CRM.

Tema 3. OCHOBHBIE KOM-
noHeHThl cucteM CRM

3. OCHOBHBIE KOM-
[OHEHTHI CUCTEM
CRM

OCHOBHbBIE KOMIIOHEHTBI CUCTEM
CRM. I1sTh r1aBHBIX KpOCC-
(YHKIIMOHATIBHBIX TPOLIECCOB
CRM.

Tema 4. Knaccuduxarms
CRM-cucrem

4. Knaccudukanus
CRM-cucrem

Knaccudukanuss CRM-cucrem no
JIOTUKE TIOCTPOEHUS1, HA3HAYEHUIO
1 (YHKIIMOHATILHOCTU. AyTCOp-
cunr CRM-cucrem. Ucnons3oBa-
HUE 00JIaYHBIX TEXHOJOTUM. Tex-
Housorus pabotsl CRM-cucremsi,
OCHOBHBIE HHCTPYMEHTBI. OCcOOeH-
HOCTH apXUTEKTYPhI TOCTPOEHUS
CRM-cucrem. BapuanTsl peanuza-
[IUU, IPUHITUITB pa0OTHI, CHHXPO-
HH3alMs, pa3JeJIeHrue JOCTyma.

Tema 5. Uadopmarmon-
HBIC TEXHOJIOTHH yITPaB-

5. Mudopmarmon-
HBIE TEXHOJIOTHH

MeTtoos0rus U TpPYAHOCTH BHENI-
penust CRM-cuctem. Kputepun
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HauMeHnoBanue TeMbl
JTACHUATLINHBI

Tema Jexkuuu

Conep:kanue JeKuuu

Tpynoem-
KOCTb, 4acC.

JICHHUS B3aMMOOTHOIIIC-
HUAMH C KIIMCHTaMH

YIIpaBJICHUA B3au-
MOOTHOIICHUAMHU C
KIIMEHTaAMH

BeIOOpa CRM-cuctem. O630p 3a-
PYOEKHOTO U OT€UECTBEHHOTO
pbinka CRM-cucteM. CpaBHeHHE
Pa3HBIX CUCTEM U 0030p UX BO3-
MoskHocTel. [Topsanok BHeIpeHust
CRM-cucrem. [1nan nelictBuii npu
BHeapeHun CRM-cucremsl co cTo-
POHBI KOMITAHUK-3aKa34HKa U
BHEAPSIONIEH KoMITaHuu. Bo3mox-
HbIC TPOOJIEeMbI BHEApeHUs. [ aB-
HbIe (haKTOPBI pUCKa U MYTH UX
npeonosieHus. [lepecrpoiika opra-
HU3allUU IPU BHEIPEHUU UHPOP-
MalMOHHBIX cucTteM. OlleHKa na-
paMeTpOB MPOEKTa BHEAPEHUS
CRM. OueHka TpyaA0EMKOCTH U
CTOMMOCTH BHeJIpeHus. Monenb
MTOJTHOW CTOMMOCTH BJIAJICHUS WH-
dbopmarnmonnou cucremoit. Coro-
CTaBJICHUE BaPUAHTOB CO3JaHUS
MH(OPMALIMOHHON CUCTEMBI. AyT-
copcuHr npu BHeapeHun. OcoOeH-
HOCTH PabOThI ¢ 00JIAYHBIMH TEX-
HOJIOTUSIMU U SaaS-peleHusIMU.
[Ipumepsr CRM-cuctem. O630p
OCHOBHBIX BO3MO>KHOCTEMN CHUCTEM.
Apxurekrypa nocrpoenus. [Ipu-
MepBbI UCTIOJIb30BAHMS.

Tema 6. Bl-cucteMnl

6. Bl-cucteMmnl

BI-cuctemsl — Ha3HAUYEHUE,
YCTPOWCTBO, TPUHIUIIBI PAOOTHI.
BI-cucteMbl KaKk CHCTEMBI IO/I-
JEPKKU MPUHSTHS pemeHuid. Oc-
HOBHBIE TTPUHIIUIIBI paOOTHI U UH-
ctpymentapuit Bl-cucrem. O630p
HanOoJlee n3BecTHIX Bl-cucTem:
SAP BI/BO, SAP Business Plan-
ning and Consolidation, Oracle
Business Intelegence, IBM Cognos
BI, QlikView, Microsoft Power BI,
Tableau.

Tema 7. 1C:CRM

7. 1C:CRM

YnpaBieHne KIMEeHTCKON 6a30i.
VYrpasnenue pabounM BpeMeHEM
(TaiiM-MeHEKEHT). AHATHTHYe-
CKasi OTYETHOCTh. J{omoaHUTENb-
Hble Bo3MoxkHocTH 1C:CRM

Tema 8. Co3manue KOH-
¢uryparun CRM-
CUCTEMBI Ha MaaTgopme
1C

8. Co3manue KOH-
¢uryparun CRM-
CHCTEMBI Ha IJIaT-

¢dopme 1C

OcHoBBI KOHGUTYPUPOBAHUS Ha

wiargopme 1C. OcHoBHBIE 00BEK-
Th1. CO3JaHNE TIO/ICKCTEM H CIIpa-
BOYHHMKOB. AHKeTHpoBanue. Coop

nH(}OpMaLUY O KJIMEHTaX, TOBA-
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HaumeHoBaHue TeMbl Tema Jexkuuu Conep:kanue JeKuuu Tpynoem-
AU CHUILTHHBI KOCTb, 4ac.
pax, KOHKYpeHTax, pernoHax, aHa-
nu3 anket. Pabora ¢ ¢popmoid. Pe-
ructpsl. [IpoBeeHne 10KyMEHTOB.
Tema 9. JlokymenTsl cep- |9. JlokymenTsl cep- | CepBUCHOE U FapaHTUHHOE 00CITy- 4
BUCHOI'O ¥ TAPAaHTUHHOIO |BUCHOTO U rapaH-  |)KUBaHME. YUeT TOBAPOB, HAXOJA-
ydeTa. YHpaBieHue 00- |THHHOTO ydeTa. IIMXCS Ha OOCITYy>)KUBAHHH: T1O Ce-
paleHUSIMU KIIMEHTOB VYnpasieHue o0pa- |puitHbIM HOMEpaM, CPOKaM M TH-
M CHUAMU KIIMCHTOB |IIaM OGCJ’Iy)KI/IBaHI/ISI, YIIPpaBJICHUC
CEpBUCHBIMH 0OpaILlEeHUSIMU KITH-
€HTOB, YIIPaBJICHUE CEPBUCHBIMH
3aKa3aMH.
Hroro — — 32

5.4. JlabopaTopHbIe padoThI

JlabopaTopHbie pabOTHI MO JUCHUILIMHE MPETyCMOTPEHBI YYEOHBIM ILIAHOM
oOpazoBaTeapHOM TporpaMmsbl (Tabnuia 6).

Tabnuna 6 — TemaTuka 1a00paTOpHBIX padOT

HaunmeHnoBaHue TeMbl QM C- Tema s1a6opaTopHoOii padoThI TpyroeMkocTh,
IHUILIMHBI yac.
Tema 1. AKKayHTHUHT U €T0 [IporpaMMHBIE IPOAYKTHI JIUIs AKKAyHTHHTA 2
byHKIIMN
Tema 2. AcieKTbl KIIMEHTO- [Tpumenerne CRM B paznuunbix chepax 3Ko- 2
OPUEHTUPOBAHHOIO MOAX0/1a | HOMUKH
Tema 3. OCHOBHBIE KOMIIO- OcHoBHble KOMIIOHEHTHI cucteM CRM. 2
HeHThI cucteM CRM
Tema 4. Knaccudukarus Texnonorus paborst CRM-cucreMsl, OCHOB- 4
CRM-cucrem HbIe UHCTPYMEHTBI. OCOOEHHOCTH apXUTEKTY-
pel noctpoennuss CRM-cucrem. Bapuantel pea-
JIM3alUu, IPUHIUIBI PA0OTHI, CHHXPOHHU3AIUS,
pasJeseHne 10CTyna.
Tewma 5. Undopmaninonnsie Ocobennoctu paboTHI C 00JTAYHBIMU TEXHOJIO- 4
TEXHOJIOTUH YIPABJIECHUS B3a- |THAMM U SaaS-pemeHusMu. O630p OCHOBHBIX
MMOOTHOILIEHUSIMU C KJIIUEH- | BO3MOYKHOCTEW CUCTEM. APXUTEKTypa IMOCTPO-
TaMu enus. [Ipumepsl HCOIB30BaHUS.
Tema 6. Bl-cucremsl 00630p Haubonee nzBectHbix Bl-cucrem: SAP 4
BI/BO, SAP Business Planning and Consolida-
tion, Oracle Business Intelegence, IBM
Cognos BI, QlikView, Microsoft Power BI,
Tableau.
Tema 7. 1C:CRM JlononautensHbie Bo3MokHOCTH 1C:CRM 4
Tema 8. Co3nanue koHpury- |OCHOBBI KOHPUTYpUPOBaHUS Ha TIaThopme 6
pauuu CRM-cuctemsl Ha 1C. OcuoBHbIe 00beKkTHL. CO30aHUE TOACH-
matdopme 1C CTEM W CIIPaBOYHUKOB. AHKeTHpoBaHue. Coop
nH(pOpMaIMU O KJIMEHTaX, TOBapax, KOHKY-
peHTax, peruoHax, aHainus ankeT. Pabora ¢
¢dopmoii. Peructpsl. [IpoBeneHne T0KyMEeHTOB.
Tema 9. JlokymMeHTHI cepBUCc- | YUeT TOBapOB, HAXOSIIMUXCS Ha 00CITyKHBa- 4
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HaumeHoBaHMe TeMBbI M C- Tema 1adopaTopHoii padoThI TpynoemMkocTb,
HUILTHHBI yac.
HOTO M TapaHTHWHOTO y4eTa. |HHU: I10 CEpUIHBIM HOMEPaM, CPOKaM U THIIAM
VYnpasienue oOpamieHus Ml | 00CTy)KMBaHUs, YIIPABJICHUE CEPBUCHBIMU 00-
KJIMEHTOB palIeHUsIMH KJIMEHTOB, YIIPABJICHUE CEPBUC-
HBIMU 3aKa3aMHU.
Hroro — 32

5.5. IIpakT4yeckue 3aHATUA

HpaKTI/I‘-ICCKI/Ie 3aHATHA 110 AUCHUINIMHC HC ITIPCAYCMOTPCHEBL y‘-Ie6HBIM IIJIaHOM

o0pa3oBaTeIbHON MPOTPaMMBI.

HGpC‘IGHB MMPAKTHYCCKUX 3aHHTHﬁ, HX COACPIKAHUC U TPYAOCMKOCTb IIPCI-

CTaBJICHEI B Ta6J'II/II_[e 7.

Tabnuma 7 — TeMaTuka v coJiep>KaHue MPAKTUUECKUX 3aHSATHI

HanmenoBanme tembl | Tembl npakTudeckux | Cogep:kaHue NPpaKTHYECKHX Tpynoem-
AMCUUIIMHBI 3aHATHI 3aHATHH KOCTb, Yac.
Hroro — —

5.6. CamocTosiTesibHAs padoTa 00y4aromuxcst

BOHpOCBI, BBIHOCHMBIC Ha CAMOCTOATCIIBHOC U3YUCHUC, IIPCACTABICHBI B Ta0-

e 8.

Tabnuua 8§ — Borpocs! uisi caMOCTOSATENBHOTO U3YUYEHUSI TUCHUTTMHBI

HaunmenoBaHue TeMbI AU CHUILINHDI

BOl'[pOCI)I AJIA CAMOCTOATEJIBHOI0O H3YYCHUN TEMbI

Tema 1. AKKayHTHHT U ero (yHKIUU

OcobenHoctu akkayHTuHra B UT-npoekTax

Tema 2. ACIEKTHI KIIMEHTO-
OPUEHTHPOBAHHOTO MOAXO0/A

[IpobGnemaTrka MOCTPOCHUST OTHOIIEHUH C KITUEHTOM.

Tema 3. OCHOBHBIE KOMIIOHEHTHI CHCTEM
CRM

Jononuurensuslie pynkuu CRM-cuctem

Tema 4. Knaccudukaruss CRM-cuctem

ITpumeper CRM-cucrem.

Tewma 5. UnpopManimoHHbIE TEXHOJIOTUN
YIPaBJICHUS B3aMMOOTHOIIEHUSIMU C KJIUEH-
TaMu

Jloruka IMOCTPOCHUSA CHUCTCMbI YIPABJICHUA B3aNMO-
OTHOIICHUAMHU C KIIMCHTaMH

Tema 6. Bl-cucteMnl

Tema 7. 1C:CRM

Pa6ora ¢ knnentamu ¢ nomombto 1C:Ilpennpusitue

Tema 8. Co3nanue konpurypanuun CRM-
cuctemsl Ha matdopme 1C

[TocnenoBarenbHOCTh AEHUCTBUN INPU CO3LAHUU HO-
BOM KOHpUTYpaluu

Tema 9. JIokyMEHTBI CEpBUCHOTO U rapaH-
TUWHOTO y4eTa. YTpaBjaeHue oOpaieHusIMu
KJIINEHTOB

VYuer Opaka
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B mpouecce camocrosiTenbHOM paboThl 00ydarommecs TOHKHBI HMPUHUMATH
pelIeHre M0 paccMaTpUBAaEMON MpoOJeMe C MUHUMAJIbHBIM y4acTUEM IeJaroruye-
CKOro pa®oTHHKA. JIJig peleHus] MOCTABICHHBIX 3a/1a4 MOXKET HCIOJIb30BaThCS J0-
NOJIHUTEINIbHAS JIUTEpaTypa U UCTOYHUKU B HH(POPMAIMOHHO-KOMMYHHUKAIIMOHHON
cetn «HTepHeT». [l 3aKkperuieHnus MponJeHHOro MaTepuraia neJarornyeckuM pa-
OOTHMKOM MOTYT BBIJIaBaThCsl JOMAIIHHUE 3a/1aHU.

B Tabnune 9 yka3zaHbl BUIbl CAMOCTOATEIBHON paOOThI, BBIIIOIHAEMbIE 00y4a-
IOLMMHUCS TPY U3YYEHUH COOTBETCTBYIOIIUX TEM JTUCLUIUIAHBI.

Tabnuna 9 — Bunbel caMmocTosTeIbHON pabOThHI

HaumeHoBaHue TeMbl AN CUUILIMHbI

Buabl camocTosiTe1bHOM padoThl

Tema 1. AKKayHTHHT ¥ €T0 QYHKIIUH

CaMocTosTenbHOE U3YY€HHUE BOIIPOCOB TEMBI.
[TpopaboTka 1 MOBTOPEHUE JIEKIIMOHHOTO MaTepHara.
N3ydeHue pekoMeHayeMOi JTUTEpaTyphl

[ToaroroBka k J1abopatopHoit padore.

[ToaroroBka K TEKylIeMy KOHTPOJII U MPOMEXKYTOUHOM
aTTeCTallUu.

Tema 2. AcCneKTHI KIIMEHTO-
OPUEHTHPOBAHHOTO MOAX0/1a

CamocTosATEeNbHOE NU3YYCHUE BOIIPOCOB TEMBI.
[IpopaboTka 1 MOBTOpPEHUE JIEKITMOHHOTO MaTepHaa.
N3yuenmne peKoOMEHIyeMOH JIUTEPaTyPhl

[ToaroroBka k J1abopatopHoit padore.

[TonroroBka K TEKylIeMy KOHTPOJIO M IPOMEKYTOYHOMH
aTTECTAIIHH.

Tema 3. OcHOBHBIE KOMIIOHEHTEI CH-
crem CRM

CamocTosATeNbHOE U3YYCHUE BOIIPOCOB TEMBI.
[IpopaboTka 1 MOBTOpPEHUE JIEKIIMOHHOTO MaTepHaa.
N3yuenmne peKoMeHIyeMOM JIUTEPaTyPhl

[ToaroroBka k J1aboparopHoit padore.

[TonroroBka K TEKylIeMy KOHTPOJIO M MPOMEKYTOYHOMN
aTTECTAIlHH.

Tema 4. Knaccuduxarms CRM-
cucTeM

CamocTOoATeNbHOE N3Y4E€HUE BOIIPOCOB TEMBI.
IIpopaboTka 1 MOBTOpPEHUE JEKIIUOHHOTO MaTepHara.
N3yueHnne pekoMeHyeMOU JINTepaTypsl

ITonroroBka k 1abopaTopHoii padore.

[TogroroBka K TeKymieMy KOHTPOJIIO U IPOMEXKYTOYHOU
aTTECTALlUN.

Tema 5. InpopmalmoHHbIe TEXHOIIO-
TUU YIIPABIICHUs B3aUMOOTHOLLICHHUS-
MU C KJINEHTaMH

CamocTOoATeNbHOE N3Y4E€HUE BOIIPOCOB TEMBI.
IIpopaboTka 1 MOBTOpPEHUE JIEKLIIMOHHOTO MaTepuaa.
N3yueHnne pekoMeHyeMOU TUuTepaTypsl

ITonroroBka k 1abopaTopHoii padore.

[TogroroBka Kk TeKymieMy KOHTPOJIIO U IPOMEKYTOYHOU
aTTECTallUN.

Tema 6. Bl-cuctemsl

CaMocCTOATENBHOE N3YYEHHUE BOIIPOCOB TEMBI.
[IpopaboTka 1 MOBTOpPEHUE JIEKIIMOHHOTO MaTepHara.
N3yueHnne pekoMeHyeMOU TuTepaTypsl

ITonroroBka k 1abopaTopHoii padore.

[TogroroBka K TeKynieMy KOHTPOJIIO U MPOMEXKYTOUHOU
aTTeCTalUu.

Tema 7. 1C:CRM

CaMocCTOsATENBHOE N3YYEHHUE BOIIPOCOB TEMBI.
[IpopaboTka 1 MOBTOpPEHUE JIEKIIMOHHOTO MaTepHara.
W3yueHnne pekoMeH1yeMon JINTepaTypsl
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HauMeHoBanue TeMbl JHCHHILIHHEI Buasbl camocTosiTe/ibHOM padoThl
ITonroroBka k JabopaTopHoii pabore.
[ToaroroBka K TEKYIIEMY KOHTPOJIIO U MPOMEKYTOYHOM

aTTeCTalluu.
Tema 8. Co3nanue koHpurypanuu CamocTosATenbHOE U3y4E€HUE BOIIPOCOB TEMBI.
CRM-cucremsl Ha mardopme 1C [TpopaboTka 1 MOBTOPEHUE JIEKIIMOHHOTO MaTepHaa.

N3ydeHue pekoMeHayeMOi JTUTEpaTyphl
[ToaroroBka k 1aboparopHoit padore.
[ToaroroBka K TeKylIeMYy KOHTPOJII U MPOMEKYTOUYHOM

aTTeCTallUU.
Tema 9. JIokyMeHTBI CEpBUCHOTO U CaMocTosTenbHOE U3YY€HHUE BOIIPOCOB TEMBI.
rapaHTUHHOrO ydeTra. YTpaBiIcHHE [TpopaboTka 1 MOBTOPEHUE JIEKIIMOHHOTO MaTepHara.
oOpallleHUusIMU KITUEHTOB N3ydenne pekoMeH1lyeMOn JTUTepaTypbl

[ToaroroBka k J1abopatopHoii padbore.
[TonroroBka K TeKymeMy KOHTPOJIO M MPOMEKYTOYHOH
arTrecranuu.

Y4eOHBIM MJIAaHOM B paMKax TUCHUIUIMHBI HE MPEAYCMOTPEHO BBIMOJHEHUE
pacueTHo-rpaduueckoit padotsl (PT'P).

5.7. Opranu3anusi TeKylIero KOHTPOJISI YCINEBAaeMOCTH H IPOMEXKYTOYHOH
arrecTanuu 00y4aromuxcs

Texymmii KOHTPOJIb YCIIEBAEMOCTH 00ECIIEUMBAET OLIEHUBAHUE X0a OCBOCHHSI
JTUCUUIUIMHBL. POPMBI KOHTPOJIBHO-OLIEHOYHBIX MEPONPUSTHI, MPOBOJAUMBIX B paM-
KaX TEKYIIEro KOHTPOJIsl yCIIeBaeMOCTH, NpecTaBieHbl B Tadmune 10.

Tabmuua 10 — @opMbl U IEPUOANYHOCTD TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

Bua y4eOHoii padoThI dopma TeKylero KOHTpPOJisi yCreBaeMOoCTH IlepnoauvHocTh
OCYLIeCTBJICHUSA
JlaboparopHblie paboThl | Y CTHBIN dKCIPECC-OMpoc Ha xaxxnom 3ansatumn
CamocrosiTenbHas pa- - ycTHas (YCTHBINA OIIPOC); B Teuenue cemectpa
0oTa o0yuaronmxcs - TMChbMeHHas (TMMCbMEHHBIN OMPOC, BBIMNOJHE-
HUE KOHCIIEKTOB);
- TecToBast (0JIaHOYHOE TECTUPOBAHNUE)

OueHnBaHKe MPOMEXKYTOUHBIX M OKOHUYATENBHBIX PE3YJIbTATOB OOYYEHUS IO
TUCUUIUIMHE (TPOMEXYTOUYHAs aTTecTalds oOy4arolmmxcs) OCyIIeCTBIsIeTCs B (op-
M€ 5K3aME€Ha, MPOBOJIMMOIO B YCTHOM WJIM MUCBMEHHOW (QopMe. ATTECTallMOHHOE
UCIIBITAHUE MOXKET BKJIIOYATh B CEOsI MPOXOKICHHUE TECTA C UCIOJIb30BAHUEM TEXHO-
JIOTUU KOMIIBIOTEPHOTO TECTUPOBaHUsA. J[JI1 yTOUHEHHUS OLEHKH SK3aMEHATOpP MOXKET
MIPOBOJIUTH KOPOTKUI OMIPOC-cobecenoBanre ¢ 00ydarommumMcs U (WIK) BbIIaBaTh €My
JOTIOJTHUTENBHBIC 3a/1aHHUS.

6. OBPASOBATEJIBHBIE TEXHOJIOT'HN

B X04€ OCBOCHUA JUCIHUILIMHBI IIPUMCHAIOTCS CIICAYIOIIHC O6paBOBaTCHBHBIC
TCXHOJIOTHH: JIMYHOCTHO-OPHUCHTUPOBAHHEIC, AKTHUBHU3allUH ACATCIIBHOCTU
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OOy4aroluxcs, WHTEIJICKTyaJlbHOM HANpaBICHHOCTH, MPOOJIEMHOr0 OOydYeHHs,
JIMAJIOTOBBIC U MPO(EeCCHOHATBHO-OPUEHTUPOBaHHbBIC (Tabauma 11).

Ta6numa 11 — O6pa3oBaTeabHbIE TEXHOJOTHH, PUMEHSIEMbIC B X0JI¢ MIPENo aBaHUs
IUCIUATLIINHBI

Buja yueOHoii padoThI IIpumensiemble 00pa3oBaTe/JbHbIE TEXHOJIOTHH
Jlexnun [IpobGneMHuas nexms.
Jleknusa-Bu3yanusanus.
JlaGopaTopHbie pabOThI ['pynnoBsie AuCKyccUM.
Pemenue nmpakTuyeckux 3aqaHuil.
TectupoBaHue.
CamMocTrosTenbHas pabota | [IpopaboTka JIEKIIMOHHOTO MaTepuaa.
o0ydJaronmxcs N3ydeHue pekoMeHyeMOl JTUTEpaTyphl.

BelInonHeHne npakTU4ecKoro 3a1aHusl.
IloaroroBka K JEKIHUSAM.

[ToaroroBka K IPaKTUYECKUM 3aHATHUSM.
W3ydyeHue NONONHUTEIBbHON JIUTEPATYPBI.
IToaroroBka K 3K3amMeHy

Koncynpranuu KoHuenTpanus BHIMaHus Ha OTAEIBHBIX BOIIPOCAX.
JINYHOCTHO-OPUEHTUPOBAHHBIN MOIXON.
Jwnaor.

[TpomexyTouHass arrectanus | Jk3aMeH (B YCTHOW MM MHUCbMEHHOU (opme).
00y4Jarmuxcs

7. PEAVIMBALIUA JUCHUIIJIMHBI ITPU UCITOJIb30OBAHUH
TEXHOJIOTMA DJEKTPOHHOI'O OBYUYEHMUS U (UJIN) _
JANCTAHIIMOHHBIX OBPA3OBATEJIBHBIX TEXHOJIOI'MU

B snextponHoii nundopmainmonHo-oopazoBatenbHoi cpeae bI'TY pasmemaer-
Csl JIEKTPOHHBIN KypC JUCIUTUIIMHBI, BKJIFOYAIOITUI B CeOsI:

— cBeleHus 00 aBTOpe Kypcea;

— KpaTKO€ ONHUCAHUE KypCa;

— pabouylo mporpaMMmy JAUCLMILIAHBI;

— TOJIHBIN NepeYeHb TEM JUCLMILINHBI;

— NPE3CHTALMOHHbIE MAaTEepUaibl I MPOBEACHUS 3aHATUN JIEKIIMOHHOTO TH-
na;

— JIEKI[UW/KPATKUI KOHCIEKT JEKIUI MO KaXA0U TEME;

— METOAMYECKHE YKa3aHUs IO BBIIOJIHEHUIO KaKIOTO0 IMPAaKTHYECKOTO 3aj1a-
HUS;

— MaTepualibl U TECTOBBIE 33JaHUA ISl TEKYILEro KOHTPOJS YCIEBAEMOCTH U
MPOMEKYTOUYHOM aTTeCTalli 00y4YaroIIUXCsl.

HanMeHoBaHME »SJIEKTPOHHOIO Kypca B JJIEKTPOHHOM WH(GOPMALIMOHHO-
oOpazoBarensHOil cpene BI'TY — «Akkayntunr UT-npoektoB» — aBTop [yOaneBuu
E.B. PIIJ1, nyist oOyyaromuxcs no HanpasieHuto noarotoBku 09.03.03 Ipuxnagnas
uHpopmaTuka, npoduiib «YpasieHre NPoeKTaMu B cepe HHPOPMALMOHHBIX TEX-
HOJIOTHI», (hopma 00ydeHHUs — OUHasL.
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DNEeKTPOHHBIA KypC TpeIHa3HadYeH JUisi oO0ecredeHus OOydJaroluXcs BCEMU
HEOOXOAUMBIMU y4eOHO-METOJUYECKUMHU MaTepUalaMH, a TaKXKe MPOBEIACHUS KOH-
TPOJILHO-OLICHOYHBIX MEpONpUsATHl B mpolecce oOydenus. [Ipu HeoOXommmocTu
OCYHIECTBIISICTCSl (PaillIoBbI OOMEH OTYETaMH O BBITIOJIHEHUH OOYYAIOIIMMUCS CaMO-
CTOSITEJIbBHOM PabOTHI.

8. VYYAEBHO-METOJNYECKOE 1 UTH®OPMALIMOHHOE OBECITIEYEHUE
JUCHUIIIAHBI

8.1. [lepeyenb y4yeOHO-METOAMYECKOr0 oOOecreYeHusi ISl CAMOCTOSTEJIbHOM
padoThHI 00y4aKOIMXCH

I. Meronnueckue pEeKOMEHIALMHA K M3Yy4eHUIO Kypca «AkkayHTMHr UT-
npoektoB» / E.B. Jlybanesuu — bpsuck: BI'TY, 2023. — 28 c.

8.2. [lepeyeHb OCHOBHOM W  [JONOJHUTEJBHOH Yy4eOHOM JIMTEpPaTypBhl,
HEO0X0AMMOM /15l 0CBOCHUS AMCUHMILIMHBI

a) Ocnosnas r1umepamypa

1. Jomxenko, A. V. TexHonoruu KOMaHIHON pa3pabOTKU MPOTPAMMHOIO
obecrnieyeHrss UHPOPMALIMOHHBIX cucTeM : Kypc jekiuil / A. U. Jlomkenko. — 3-e
u3n. — Mocksa : Untepuer-Yuusepcurer Mudopmarnmonnsix Texnomoruii (MH-
TYUT), Ait [1Iu Op Menua, 2019. — 300 c. — ISBN 978-5-4486-0525-3. — Tekcr :
anexkTpoHHbiit // 1{udpoBoit obpazoBatenbublii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/79723.html (mara o6pamenus: 01.05.2023). —
PexxuMm noctyna: Juist aBTOpU3HP. MOJIb30BATENEH.

2.  Creumun, A. . UHpopMallMOHHBIE CUCTEMBI B OPTaHU3ALMU : Y4EOHOE TO0-
cooue / A. U. CremmH. — 2-e u3n. — CapatoB : By3oBckoe o6pazoBanue, 2019. —
194 c. — ISBN 978-5-4487-0385-0. — Texct : anekTponnslii // [{udpoBoii 06pazo-
BATEJIbHBIN pecypce IPR SMART : [caitT]. — URL:
https://www.iprbookshop.ru/79629.html (nata o6pamenusi: 01.05.2023). — Pexum
JOCTYyIIA: JUIsl aBTOPU3HP. NOJIb30BATEIICH.

3. TopOynos, B. JI. busnec-mnanupoBanue : yueonoe nocodue / B. JI. T'opOy-
HOB. — 3-¢ u3n. — Mockga, CapartoB : MaTepHeT-YHupepcuretr MHbopmaimoHHbIx
Texunonoruit (MHTYUT), At Ilu Ap Meaua, 2020. — 422 c. — ISBN 978-5-4497-
0306-4. — Tekct : snextponnbii // I{udposoit obpazoBatenbhbiii pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/89423 . html (mata oGpare-
Hus: 01.05.2023). — Pexxum noctyma: ajisi aBTOpU3UP. MOJIb30BaTeNeH.

0) JlonmosiHuTe ILHAS JIATEPATYPA

4. T'mapkux, T. B. UHpopManmoHHbIE CUCTEMBI y4eTa U KOHTPOJS PECYPCOB
npeanpusatug : yueonoe nocodue / T. B. I'magkux, JI. A. Kopobosa, M. H. lBnues.
— Boponex : BopoHeXCKUH IoCy1apCTBEHHBIN YHUBEPCUTET UHKEHEPHBIX TEXHO-
aoruit, 2020. — 88 c¢. — ISBN 978-5-00032-475-2. — TeKcCT : 2JIEeKTPOHHBINA //
[udposoit obOpazoBarenbHbii  pecypc IPR  SMART : [caiit]. — URL:
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https://www.iprbookshop.ru/106440.html (mata obpamenus: 01.05.2023). — Pexum
JOCTYyTIA: JUIsl aBTOPU3HP. MOJIb30BATENICH.

5. Jle6enena, T. H. TexHomnorus nporpaMmmupoBanus : yueoHoe mocooue / T.
H. Jle6eneBa, C. C. KOnycoBa. — 2-¢ u3zn. — Yensabunck, Caparo : HOxHO-
YpallbCKuil UHCTUTYT YIPABJICHUS U SKOHOMUKH, Al [Tu Dp Menua, 2019. — 140 c.
— ISBN 978-5-4486-0664-9. — TekcT : anexTponnbiit // Ludpposoit oOpazoBaresb-
Helil pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/81500.html
(mara oopamenus: 09.05.2023). — PexuM gocTyna: ajs aBTOPU3HP. MOJIb30BATENECH.
- DOLI: https://doi.org/10.23682/81500.

6) Cnpagounas numepamypa
He npexycmorpena

8.3. Ilepeyenb pecypcoB HMH(POPMALMOHHO-TEJIEKOMMYHUKANUMOHHON CeTH
«/HTepHeT», MCTIOJIb3YEeMbIX PHU U3YYEHUU JUCHUILTUHBI

1. Caiit nayunoi 6ubnuotexku BI'TY (https://libri.tu-bryansk.ru)
2. DnekTpoHHO-OnbroreuHas cucreMa «Jlaupy (https://e.lanbook.com).

3. DIeKTpOHHO-OUOIMOTEeYHAs cucrema «IPRbooks»
(http://www.iprbookshop.ru).
4. DNEeKTPOHHO-OMOIMOTEUHAs cucrema nna «I"peOECHHUKOBY

(https://grebennikon.ru).

5. Enunoe okHO goctyna k nHpopmanmoHHsiM pecypcam (http://window.edu.ru).

6. HammonanwHas snekTponHas oubnuoreka (http://www.elibrary.ru).

7. ®enepanbHoe xpanuwnuiie «EnuHas Koyekius u@poBeIX 00pa30BaTeIbHbBIX
pecypcoB» (http://school-collection.edu.ru).

8. denepanbHbIi HNuTepHer-noprain «Poccuiickoe oOpa3zoBaHHe»
(http:/www.edu.ru).

8.4. Ilepeyenb  MHPOPMAIMOHHBIX  TEXHOJOIMH, HCHOJb3yeMbIX  MpPH
OCYLIECTBJICHMH 00pa30BaTe/JIbHOIO Ipouecca M0 JUCHUILUIMHE, BKJIIOYas
nepeYeHb MPOrpaMMHOro odecmeyeHuss " (WiM) HMHEPOPMALMOHHBIX
CIIPABOYHBIX CUCTEM

1. Omnepanuonnas cucrema kinacca Microsoft Windows.
2. Tlaket oucubix npuknaaueix nporpamm OpenOffice i Microsoft Office.
3. CmpaBouHas npaBoBas cucrema «KoncynbrantlImtocy»

9. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIVINHBI

Jnst  obecnieyenust oOydeHUs HeoOXOoauMa Cleaylolmas MaTepualbHO-

TeXHUYeckas Oa3a:

— ayauTOpHUs JJIsl MPOBEACHUS JICKIIMOHHBIX 3aHITHIA, 000pyIOBaHHAs MEPCOHAIb-
HBIMH KOMIBIOTEPAMH, MYJIBTUMEIUWHBIM KOMITBIOTEPHBIM TPOEKTOPOM, CpPEl-
CTBa 3BYKOBOCIIPOU3BEACHUA (IO BO3MOXKHOCTH), MPOEKLIMOHHBIM 3KPAHOM,
HAJIMYUEM JIOCTyIa B MTHPOPMAITMOHHO-KOMMYHUKALIMOHHYIO ceTh HTepHEeT;

— KOMITBIOTEPHBIN KJIACC JJIsl MPOBEACHUS JaOOPATOPHBIX PabOT C YCTaHOBJIECHHBIM


https://libri.tu-bryansk.ru/
https://e.lanbook.com/
http://www.iprbookshop.ru/
https://grebennikon.ru/
http://window.edu.ru/
http://www.elibrary.ru/
http://school-collection.edu.ru/
http://www.edu.ru/
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KOMITJIEKTOM TIPOTPAaMMHOTO OOEeCIeYeHusT W JOCTYyNnoM B HWH(GOPMAIMOHHO-
KOMMYHUKAIIMOHHYIO CETh MHTEPHET, 00OpPYAOBAaHHBIH MYJbTUMEIUNHBIM KOM-
MBIOTEPHBIM MPOEKTOPOM, CPEJICTBA 3BYKOBOCHPOU3BEICHUS (110 BO3MOXKHOCTH),
MIPOEKIIMOHHBIM KPAHOM;

— yueOHasl ayIUTOPHs, OCHAIIIEHHAs] KOMIUIEKTOM MeOeld U JOCKOM, JUIs IPOBe/Ie-
HUSI KOHCYJIbTAllM, SK3aMEHa,;

— KOMIIBIOTEPHBIE KJIAcChl C TIOCTOSHHBIM JIOCTYIIOM K HMH(POPMAIMOHHO-
TEJICKOMMYHUKAIIUOHHON ceTH «HTEepHET», a TaK)KE YMTAIIbHBIE 3aJIbl HAYYHOU
oubmmorexu BI'TY s caMocTosiTenbHON paboThl 00yUYarOIIUXCS.

10. OCOBEHHOCTH OPTAHU3ALINU OBPA3OBATEJIBHOT' O
MPOLECCA IJ1s1 UHBAJINJIOB U JIML] C OT'PAHUYEHHbBIMH
BO3MOXHOCTAMMU 3/10POBbs

N3yyenne AUCHMIUIMHBI MHBAJIUAAMHU U JHUIIAMU C OIPAaHUYEHHBIMH BO3MOXK-
HOCTSIMU 3/10POBbsSI OPTaHU3YETCSI C YUETOM OCOOEHHOCTEM MCUXO(PHU3NYECKOTO pa3-
BUTHUSI, UHAUBUAYATbHBIX BO3MOKHOCTEH M COCTOSIHUS 3/IOPOBbS TaKUX 00YyYaroOlnX-
csl.

[Ipu npoBeneHUM Y4eOHBIX 3aHATUN 0OecredrBaeTCsl COONIOJCHUE CIEAYIO-
X TpeOOBaHMIA:

— y4eOHBIC 3aHATHS TPOBOIATCS IJII WHBATUAOB W JIUI[ C OTPAaHUYCHHBIMHU
BO3MOXKHOCTSIMHU 37IOPOBBSI B OJHOW ayJWTOPUU COBMECTHO C OOYYAIOIIMMHCS, HE
UMEIOIIIMH OTPAaHMYEHHBIX BO3MOXKHOCTEU 3[IOPOBBS, €CIM 3TO HE CO3/IAeT TPYIHO-
CTell 11t 00yJaronuxcs B X0/ Y4eOHBIX 3aHSITHI;

— MPUCYTCTBUE aCCUCTEHTa W3 unciia paboTHukoB BI'TY wim npuBnedeHHBIX
JIMILI, OKa3bIBAIOILIET0 00YYaroIMMCs HEOOXOAUMYIO TEXHHUUECKYIO TOMOIIb C yYE€TOM
WX UHAUBUIYAITBHBIX 0COOCHHOCTEH (3aHATh pabouee MecTo, ePEeIBUTaThCs, MPOUH-
TaTh U OPOPMHUTH 33/I1aHKE, OOIIATHCS C MEJArOTUYECKUM PAOOTHUKOM U T. 11.);

— oOyyJaronuecs C y4eTOM MX WHIUBUAYATbHBIX OCOOCHHOCTEH MOTYT MOJb-
30BaThCsl HEOOXOIUMBIMU UM TEXHHUECKHUMH CPEJICTBAMH,

— MaTepHaIbHO-TEXHUYECKHE YCIOBUS JOJDKHBI 00eCTIeYnBaTh BO3MOKHOCTD
OecrnpensaTCTBEHHOTO JOCTyNa OOYyYarolmuXcsi B ayJUTOpPUHU, TyaJeTHBIE WU APYTHE
MOMEIICHHS, a TaAKXKE MX MPEObIBAaHUS B YKA3aHHBIX MOMENICHUSX (HAIMYUE TaHIY-
COB, TIOPYYHEH, paCIIMPEHHBIX JIBEPHBIX MPOEMOB, TU(TOB, MPU OTCYTCTBUH JU(HTOB
ayJIMTOPHsI TOJDKHA PACIIONIaraThCs Ha MEPBOM dTaXke; HATMUKE CIICIUATIBHBIX Kpecel
U APYTUX TPUCTIOCOOJICHMUIA).

YHUBEPCUTETOM CO3[aHbl CIEIUAIBHBIE YCIOBUS JUIS MOJYYCHHUS BBICIIETO
obOpazoBanus ooydaronumucs ¢ OB3:
1) ans auir ¢ orpaHUYEeHHBIMA BO3MOKHOCTSIMH 37I0POBBSI 110 3PEHHUIO:
— HaJIM4KEe albTEPHATUBHOW BEPCUU O(PUIIMATIBHOTO caiiTa OpraHu3alu B ce-
tn "UHTepHeT" U1 CITabOBUAAIINX;
— pa3MeIieHre B JOCTYIHBIX I 00YYaIONMUXCs, SIBJISIONTUXCS CICTBIMU W
CIa0OBUIANIIUMHU, MECTaX M B aJanTHUPOBaHHOW (opme (C ydyeTomM MX OCOOBIX TO-
TpeOHOCTEN) CIIPaBOYHON MH(POPMAIIUK O PACTIMCAHUN YIEOHBIX 3aHsATUH (MH(DOpMa-
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U TOJKHA OBITH BBIMOJHEHA KPYITHBIM PElbe(pHO-KOHTPACTHBIM HIpUpTOM (Ha Oe-
JIOM WM KeJToM (poHe) u npoayoaupoBana mpudtom bpaitns);

— NPUCYTCTBUE aCCHUCTEHTA, OKA3bIBAIOIIETO O0ydaromiemMycs HEO0OXOTUMYIO
TIOMOIIIb;

— o0ecriedyeHre BBITyCKa ajJbTePHATUBHBIX (DOPMATOB MEUATHBIX MaTEPHUAJIOB
(kpynHBIA PUGT WK ayTuoQailie);

— o0ecrniedyeHne JA0CTyna 00ydaromerocs, SBIsIONIerocs CISNbIM U UCTIOIb3Y-
IOIIETO COOaKy-IIPOBOTHUKA, K 3JaHUIO OPTaHU3AIINM;

2) [T WL ¢ OTPAaHMYEHHBIMHA BO3MOYKHOCTSIMU 37I0POBBSI 110 CIIYXY:

— nyOnMpoBaHKE 3BYKOBOW CITPaBOYHOM MH(OPMAIIUY O PACTIUCAHUH YICOHBIX
3aHATUN BU3yaJbHOU (YCTaHOBKAa MOHUTOPOB C BO3MOXHOCTBIO TPAHCIISIIIMUA CYOTHT-
pPOB (MOHHUTOPBI, UX pa3Mepbl U KOJINYECTBO HEOOXOAUMO OMPEICNATh C yUYETOM pa3-
MEpOB MTOMEILIECHHUS);

— o0ecrieueHrne HaJJISKAIIIMH 3BYKOBBIMH CPEICTBAMU BOCIIPOHM3BEIACHHUS
uHdopmaIuy;

3) g Jun ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMHU 3/10POBbsI, UMEIOLIUX HAapyIICHUS
OIMOPHO-/IBUTaTEJIbHOTO  almapara, MaTepUaJbHO-TEXHUUYECKHUE YCIIOBUS JIOJIKHBI
o0ecnieunBaTh BO3MOXKHOCTh OECHPENATCTBEHHOTO JOCTyHa O0yJaromuxcs B y4yeO-
HbI€ NOMEILEHUS, CTOJIOBBbIE, TyaJeTHbIE M JPyrue MOMEIIECHUs YHHUBEpPCUTETA, a
Tak)Ke NpeObIBaHUS B YKAa3aHHBIX IMOMEIICHUSAX (HAJIM4YUE IaHIyCOB, MOPYYHEH,
pacIIMPEHHBIX JBEPHBIX IPOEMOB, JIU(PTOB, JOKAIBHOE MOHMKEHUE CTOEK-0apbepoB;
HaJIMYue CIeHHAIbHBIX KPECEI U IPYTUX MPUCITOCOOJICHHUI).

11. METOAUYECKHUE MATEPHUAJIbI 110 JUCIUIIJIMHE
11.1. Meroauyeckue MaTepuaJIbl I MeAArOrH4eCKUX padOTHUKOB

OcHoBHBIMU (pOopMaMH OpraHM3AIMH OOyUYEHHUS IO TUCITUIUINHE SBIISIOTCS
JICKIUH, PAKTUIECKUE 3aHATHS 1 CaMOCTOsATEIbHAsI paboTa 00y4JaronInXCs.

Opzanuzayus meopemuyeckozo o00yuenus TPEANONAraeT HUCIOIb30BaHUE
WHHOBAIIMOHHBIX TEXHOJIOTUHN MPOBEIEHUS 3aHATHI JICKIIMOHHOTO THUIA, K KOTOPBIM,
B YAaCTHOCTH, OTHOCSTCS: MpoOJeMHasi JIEeKIUs, JEKIUSI-BU3yaau3alusi, JCKIUs-
Oecena, TEKUUsA-IUCKYCCHUs, JIEKIUI-ICCIe0BaHNUE.

1. Ilpobnemnas nexyus npeamnongaraeT NPEeUMYIIECTBEHHO BCECTOPOHHUN aHa-
JIN3 UCTOPUYECKUX U COITMOKYJIbTYPHBIX, 00pa30BaTEIbHBIX SBJICHHUM, HAYYHBIM TO-
UCK UCTUHBI. [IpoOiemMHas ek onupaeTcs Ha JIOTHUKY MOCJIEeI0BATeILHO MOJICIIH-
PYEMBIX MPOOJIEMHBIX CHUTYallUd MyTeM MOCTAaHOBKH MPOOJIEMHBIX BOMPOCOB HIIU
NpeabABICHUS MPOOJIEMHBIX 33/1a4.

2. Jlexyus-euzyanuzayus peanusyeT MPUHIUI HATJIATHOCTH M YYUT OOydaro-
MMXCs TPeoOpa3oBBIBaTh YCTHYIO U MHCHMEHHYIO HH(POPMAIMI0 B BU3YAIbHYIO
dbopmy, 4TO POPMHUPYET Y HUX MPOPECCUOHAIBHOE MBIIIICHUE 32 CYET CUCTEMATH3a-
MU ¥ BBIJCIICHUs HamOOJee 3HAUYMMBIX, CYHIECTBEHHBIX DJIEMEHTOB COJEPIKaHUS
oOy4eHus.

3. Jlexyus-6eceda siBisieTcsi HamOoJiee PACHPOCTPAHEHHOW U CPABHUTEIHHO
npocToit (popmMoit aKTUBHOTO BOBJICUCHHs 00yJaronuxcsi B yueOHbIi mporiecc. Takas
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JIEKLIHS MPEANOJaraeT HeMOCPEACTBEHHBIM KOHTAKT (IMajor) Meaarornyeckoro pa-
OOTHHKA C ayAUTOPUEH.

4. Jlekyusa-ouckyccusi, B KOTOPOH B OTJIMYUE OT JIEKIMH-Oeceapl megarorunye-
CKUHM paOOTHHMK IPU U3JI0KEHUHU JIEKLIMOHHOI'O MaTepHasa He TOJIbKO UCIOJb3YET OT-
BEThl 00YYaIOLIUXCsl HA CBOM BOIIPOCHI, HO M OpraHu3yeT cBOOOIHbIII 0OMEH MHEHHU-
MM B MHTEPBAJIAX MEXKY JIOTUYECKUMU PA3ICIAMHU.

Opzanusayus 1a00pamopHbIX 3aHAMUN RO OUCHUNIUHEe HATIPABIICHA Ha Clle-
JYIOIIME LN U 33J1a4u:

— yriayOJieHne U 3aKperuieHne 3HaHHUS TEOPETUYECKOTO Kypca IyTeM MpaKTH-
YECKOI0 M3YYEHHS B JAOOPATOPHBIX YCIOBUAX HM3JI0KEHHBIX B JICKIUSAX 3aKOHOB H
MOJIOKCHU;

— npuoOpeTeHne HABBIKOB B HAYYHOM JKCIEPUMEHTUPOBAHUH, aHATU3E TOJTY-
YEHHBIX PE3YyJIbTATOB;

— (hopMHUpPOBaHKE NTEPBUYHBIX HABBIKOB OpraHU3alluy, [NIAHUPOBAHUS U IIPOBE-
JICHUSI HAyYHBIX HCCIICIOBAHU.

[Tops10K MOArOTOBKY JIaOOPATOPHOTO 3aHSITHSL:

— U3y4yeHue TpeOOBaHUHN MPOrpaMMBbl TUCIUILINHBI,

— (hopMyIIUpPOBKa LIETH U 3a]1a4 JJAOOPaTOPHOIO 3aHATHUS;

— pa3paboTKa IJ1aHa MIPOBEICHUS J1a0OPATOPHOTO 3aHSITHS,

— noA00p coaepkaHus J1a00pPaTOPHOTO 3aHATHUS;

— pa3paboTka HEOOXOAUMBIX ISl JIAOOPATOPHOIO 3aHATUS MHCTPYKIIMOHHBIX
KapT;

— MOJIETTUPOBAHKE JIAOOPATOPHOTO 3aAHATHS;

— MPOBEPKA CHEUUATU3UPOBAHHON Ja00OPATOPUU HAa COOTBETCTBUE CAHUTAPHO-
TUTHEHUYECKUM HOpMaM, TPEOOBAHUSIM MO O€30MaCHOCTH M TEXHUYECKOM 3CTETHKE;

— MPOBEPKA KOJMYECTBA JAOOPATOPHBIX MECT, HEOOXOIUMBIX M JOCTATOYHBIX
JUISL TOCTUKEHUS IIOCTaBJICHHBIX LieJIel 00yueHus;

— IPOBEPKa MaTEPUAIbHO-TEXHUUYECKOI0 00ecriedeH sl TabOpaTOPHbIX 3aHITHI
Ha COOTBETCTBHE TPEOOBAHUAM MPOTPaMMbl JUCIUILIIUHBIL.

dopMbI poBeIeHUs Ta00OPATOPHBIX 3aHATHI:

— ¢poHTaNTBHAS;

— IO LIMKJIAM;

— UHAMBUAYaJIbHAs;

— cMenaHHasi (KOMOMHUPOBaHHAs ).

[Ipu npoBeneHun 1a0OPaTOPHBIX PAadOT UCHOJIB3YIOT TPU MOAXO0Ja K MX BHI-
MOJIHEHHUIO:

— Ha OCHOBE PELENTYPHBIX NEUCTBHA 00yYaromuxcsi, KOrJa OHU MPOSBISIIOT
yMeHue padoTaTh MPEUMYIIECTBEHHO B CTAHJIAPTHBIX YCIOBUSX, OTPAXKEHHBIX B PY-
KOBOJICTBE T10 JJA0OPAaTOPHOMY MPAKTUKYMY;

— HAa OCHOBE YaCTUYHO MOMCKOBBIX NEHCTBHIl, Korja oOydarouuecss MOTyT
JENUCTBOBATh JOCTATOYHO CAMOCTOSITENIBHO, PEIIAaTh HECIOKHbBIE TBOPUYECKUE 3a]1a4U
IIPU MOJCKA3KE UM HEMOCPEACTBEHHOM PYKOBOJCTBE ITPENO1aBATENS;

— Ha OCHOBE aKTHUBHBIX TBOPYECKHUX JEUCTBUN 00yYaromMxcs, KOrjaa OHHU Ipo-
SBJISIIOT CIIOCOOHOCTH JIEMCTBOBATh B YCIOBUSIX, OJIM3KUX K pEaTbHBIM, HCIIONb3YS
3armac npuoOPETEHHBIX 3HAHUM.
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Camocmoamenvnasa padoma oodyuarowjuxca TPEANOTAracT ayguTOPHYIO U
BHEAYIUTOPHYIO (POPMBI OpraHU3alIuH.

OCHOBHBIMM BHJIaMHU CaMOCTOSITEIFHOM paboThl oOydaromuxcs 0e3 ydacTus
MeJJarOTMYeCcKOr0 pabOTHUKA SIBISIOTCSA: (OPMUPOBAHUE W YCBOCHHUE COJICPIKAHUS
KOHCTIEKTa JICKIIMM Ha 0a3e PEKOMEHJIOBAaHHOM JIEKTOPOM YYeOHOM JuTepaTyphl,
BKJIIOYass MH(OpMaIMOHHBIE 00pa3oBaTelbHBIE PECypchl (JIEKTPOHHBIC YUEOHUKH,
AIIEKTPOHHBIE OUOJIUOTEKH U JAp.); TOATOTOBKA K 3aHITHUSM; COCTABJIICHHUE aHHOTHPO-
BAHHOI'O CIIMCKA CTAT€H M3 COOTBETCTBYIOIIMX YXYPHAJIOB MO OTPACIAM 3HAHUN U
T.IL.; TEKYIIIMM CAMOKOHTPOJIb.

OCHOBHBIMH BHUJAMHU CaMOCTOSATEIHLHON pabdOThl OOYYAIOIIMXCS C y4aCTHEM
MEJarOrMIeCKOT0 PA0OTHHKA SIBJISIOTCS: TEKYIIUE KOHCYJIbTAIlMU, TIPHEM U pa3oop
JIOMAIIIHUX 33IaHUU U JIp.

[Ipu moOATOTOBKE K 3K3aMEHY HEOOXOIMMO OPHUEHTHUPOBATHCS HA KOHCIEKTHI
JIEKIIUM, PEKOMEHAYEMYIO JINTEPATYPY, KOHCYIbTAIIMU MPETNOIaBaTEIIs U Jp.

11.2. Meroau4eckne MAaTepPUAJIbI I 00yYAKOIINXCSH

OOyuaromuMmcesi, U3y4arouM JUCIUILIMHY, He0OXO0AUMO 3HATh TpeOOBaHUS,
MPEABABISIEMbIE K UX PA3JIMYHBIM BHUJIaM Y4E€OHBIX 3aHSATUH, B TOM YUCJIE JICKI[MOH-
HBIM, PAKTUYECKUM, MHIUBUAYAJIbHBIM U Jp. (Tabnuia 12).

Tabmuma 12 — Merogudeckue peKOMEHJAMKA OO0ydYalolmMUMCs IO OCBOEHUIO
JUCITHUITIIMHBI

Buj yueOHoi padoThl Opranu3anus a1esiTeJIbHOCTH 00y4YaI0Ierocs
Jlexuun W3ydyeHne OUCHMIUIMHBI CIEAYyeT HauMHATh C NPOCIYIIMBAHUSA U

KOHCIIEKTUPOBAHUS JIEKIMH, MEPEUNThIBATh KOHCIEKT IEPE]] BbI-
MOJIHEHUEM JIOMAIIHUX 33JaHUN M NPAKTUYECKUMU 3aHATHAMH.
Hanucanue KoHCIIEKTa JEKIMI: KPATKO, CXEMaTUYHO, MOCJIEI0Ba-
TEJIbHO (PMKCHPOBATh OCHOBHBIE TMOJIOXEHHUS, BBIBOABI, (POPMYIIHU-
POBKH, 0000I1I€HNS; TOMEYaTh Ba’KHbIE MBICIIH, BBIJENATH KIIIOYe-
BBIE CJIOBA, TepMUHBL. [IpoBepka TEpMUHOB, IOHATHH C TOMOLIBIO
SHUUKIIONEUH, CI0BapEH, CIPABOYHUKOB C BBIMCBIBAHUEM TOJI-
KOBaHMH B TeTpaab. OO003HAYUTH BOIPOCHI, TEPMUHBI, MaTepHall,
KOTOPBIA BBI3BIBAET TPYAHOCTH, MIOMETUTh M MOMNBITAThCS HAWTHU
OTBET B PEKOMEHAYeMOH Jureparype. Eciin caMOCTOATENBHO HE
ynaercsi pa3o0parbcs B MaTepualie, He00XoaAuMo chopMyINpPOBAThH
BOIPOC U 33/aTh MEJaroruueckoMy paOdOTHHUKY Ha KOHCYJIbTALUH,
Ha IIPaKTHYeCKOM 3aHATuU. Haj KoHcnekTamu Jiekuuid Hajjo pabo-
TaThb CUCTEMATUYECKU: NIEPBBIN IPOCMOTP PEKOMEHIYETCS CAENATh
BEYEPOM TOIO ke JHfA, KOorja Obula MpOYUTaHa JIEKLUs, 3aTEM
IIPOCMOTPETh depe3 3-4 1HSA, U CAeNaTh ITO €lI€ pa3 HaKaHyHe
MIPAKTHYECKOT0 3aHATHUS.

JlaGopatopHbie paboThI ITonroroBka K 3KCHEPUMEHTY (O3HAKOMJIEHHE C LIENbIO U 3ajada-
MU, XOJ0M JIa0OpaTOpHOM PabOThI, paboTa ¢ KOHCTIEKTOM JISKITHH,
MOJIFOTOBKA OTBETOB K KOHTPOJIBHBIM BOIPOCAM, IPOCMOTP PEKO-
MEHAYEMOU JUTepaTyphl, NOATOTOBKA TaOIUIl sl (PUKCUPOBAHUS
X0Jla U pe3ybTaTOB OMBITHO-IKCIIEPUMEHTAIBHOW PaOOTHI U Ip.).
[TpoBenenune n3mepeHuil (BBOAHBIN U TEKYLIUI HHCTPYKTaX, IPO-
BEJICHUE ONBITOB U JKCIEepHUMEHTOB). (OOpaboTKa MOIyYeHHBIX
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Buna yueOHoii padoThl Opranusanus 1esiTeJIbHOCTH 00y4aromerocs

pe3yibTaToB; (HOPMYIHMPOBKA BBHIBOJIOB M HANMCAHUE OTuYeTa. 3a-
HIMTA OTYETA MO J1abopaTopHOil paboTe.

N3yuyenue n0noIHUTENbHON O3HaKOMJIEHME C OCHOBHOM U JOIOJIHUTENBHON JIUTEpaTypoH,
JUTEPATyphl U CAMOCTOSITENb- |BKJIOYAsl CIPABOYHbIE M3/aHUs, 3apyOexHbIE HUCTOYHUKH, KOH-
HOe (POPMHUPOBAHKE KOHCIIEKTA |CIIEKT OCHOBHBIX MOJOXXEHUW, TEPMUHOB, CBEJCHHM, TPEOYIOLIHX
JUIsL 3alIOMMHAHUS U SABIAIOIIMXCS OCHOBOIIOJIATAIOIIMMH B KOH-
KkpeTHoW TeMe. CocTaBieHHE aHHOTALMM K IPOYUTAHHBIM MCTOY-
HUKaM U 1p. Peduexcust coOCTBEHHBIX JOCTHKEHHUH

[ToaroToBka K 3K3aMeHy [Ipr MOATOTOBKE K AK3aMEHY HEOOXOIUMO OPHEHTHPOBATHCS HA
KOHCIEKTHI JICKIHI, pEKOMEHYeMYIO JINTEepaTypy, IKaTy OLICHU-
BaHUS U JIP.

12. OONEHOYHBIE MATEPHAJIBI 11O IUCHHUIIJIMHE

12.1. BPIIILI U CPpeaACTBAa OLICHUBAHUSA PE3yJbTaTOB OCBOCHHUSA THCIHMUIIJIMHDBI

Bunbl u cpenctBa oreHWBaHHS pPE3YyJIbTATOB OCBOCHHS MHUCIMILIAHBI TIPE/I-
cTaBJIeHHI B Tabnuiie 13.

Tabnuua 13 — Buael u cpeAcTBa OLICHUBAHUS PE3YJIBTATOB OCBOEHUS JUCIUIUIMHBI

Koa unaukaropa OueHovHbIe CPeACTBA TEKYLIET0 OueHovHbIe CpeACTBA NMPO-
JAOCTUKEHHUS KOM- KOHTPOJISl YCIIEBA€MOCTH ME:KYTOYHOM aTTecTalul
neTeHI U o0yuarouuxcst
1. YcrHbIe s3xcnpecc-onpochl (Temsl 1-9). Bonpocel k 3k3ameHy mnpen-
[K-1.2 2. Dkcmpecc-TecTupoBaHue (KOMIUIEKTHI Te-|cTaBienbl B @OC mo aucuu-
CTOB 110 TeMaM 1-9). TJINHE
1. YcrHble 3xcpecc-onpockl (TeMsr 1-9). Bompocsl k 3Kk3aMeHy mnpen-
I[IK-1.4 2. DKcIpecc-TeCTUpOBaHUE (KOMIUIEKTHI Te-|cTaBieHbl B ®OC mo auciu-
CTOB 110 TeMaMm 1-9). TUINHE

12.2. [lIkasa oueHMBAHUA MPU TEKYLIEM KOHTPOJIE YCIIEeBAeMOCTH

OrneHrBaHKE OTACITBHBIX BUIOB PadOT B MPOIECCe N3YUCHUS TUCIUTIINHBI Pe-
KOMEH/IYETCS OCYIIECTBIISTH C MCMOJIb30BAHNEM CIICTYIOIIEH TIKAIIbI:

— oOyyaromuiicsi OTBETWI MPaBUILHO Ha Oojee, yeM 90 % 3amaHHBIX BOMPO-
COB WJIM BOIIPOCOB-TECTOB, BBIMIOJHUI U YCIEIIHO 3aIUTHII MPAKTHUYECKUE PabOTHI,
MOKa3aJl OTJIMYHOE BIAJICHUE HABBIKAMHU MPUMEHEHHS MOJTYYEHHBIX 3HAHUM U yMe-
HUU MPU peleHnn NpodhecCuoOHaIbHBIX 33/1a4 B paMKaX YCBOCHHOTO Y4eOHOTrO mMaTe-
puana u T.J. — KOTIMYHO» (MaKCUMAJIbHBIM YPOBEHb OCBOCHHSI KOMIICTCHITHH);

— o0y4aromuiicsi OTBETUJ MPaBWIbHO Ha 75-89% 3agaHHBIX BOMPOCOB WIH
BOIIPOCOB-TECTOB, BHITIOJHUI M 3alTUTHII MPAKTHYECKUE PAOOTHI ¢ HE3HAYNTEIIBHBIMU
3aMEYaHMSIMH, TOKa3ajd XOpolllee BIaJCHUC HaBbIKAMHU INPUMEHEHHUS ITOJTYYEHHBIX
3HAHMW W YMCHHMH TIPH PEIICHUHM MPO(PECCHOHANBHBIX 33J1ad B paMKaX YCBOCHHOTO
yu4eOHOro Marepuaia W T.J. — «XOpOIIo» (CpeaHH YpOBEHb OCBOCHHS KOMIICTECH-
1uit);
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— oOydarmuiicsi OTBETWJI MpaBWibHO Ha 60-74% 3agaHHBIX BOMPOCOB WIIU
BOIIPOCOB-TECTOB, BBHIMOJHWI U 3aIUTUI MPAKTHUYECKUE pabOThl CO 3HAYUTEIbHBIMU
3aMeYaHUsIMU, MOKa3al YAOBJIETBOPUTEIBHOE BIIaJICHUE HABBIKAMU MTPUMEHEHUS T10-
JYYEHHBIX 3HAHUW M YMEHUH MpHU PEHIeHUH MPO(EeCCHOHANBHBIX 33Jad B paMKax
YCBOEHHOTO y4eOHOTO Marepuaia ¥ T.J. — «yAOBIECTBOPUTEIbHO» (MUHUMAIBHBIH
YPOBEHb OCBOCHHUSI KOMITETCHIIUH);

— 0o0yJaromuiicsi OTBETHJI TPaBUIILHO HA MeHee, 4eM 60% 3aTaHHBIX BOIPOCOB
WJIM BOTIPOCOB-TECTOB, HE BBIMOJTHUII BCE WJIHM BBITIOIHUI YaCTh MPAKTHYECKUX padoT,
HE 3aIUTHI WK 3alIUTHI UX CO 3HAYUTEIHHBIMHU 3aMEYAaHHSIMU, TIPU BHITIOJIHCHUN
3aJlaHus 00ydJarouuics He MPOAEMOHCTPUPOBAN YPOBEHb CAMOCTOSITENIBHOTO Biajie-
HUS YMEHUSIMH U HaBbIKAMU TPHU peUIeHUuU NpodecCHOHATIBHBIX 3aJad B paMKax
YCBOEHHOTO Y4eOHOro Marepuaia U T.Jd. — «HEYJIOBJIECTBOPUTEIHLHO» (MUHUMAIBHBIH
YPOBEHb OCBOEHHUS KOMIIETCHIIMI HE TOCTUTHYT).

B nponecc nmpenojaBanusi AMCHMIUIMHBI NEAarorudeckuM paboTHUKOM (op-
MUpPYETCsl OlIEHKa, XapaKTEePU3YIOIIasi TEKYIIYIO YCIIeBAeMOCTh 00y4aroIIerocs.

12.3. llIkaya oueHMBAHUSA MPU MPOMEKYTOYHON ATTECTALMH 00YHAIOIIMXCS

[Ipu npoBeeHNH MPOMEKYTOUHOM aTTeCTaluu oOydaromuxcs B popMe 3K3a-
MEHAa MCTO0JIb3YETCS IIKaJIa OLICHUBAHUS, MPE/ICTaBIeHHAs B Ta0ule 14.

Tabnuua 14 — lkana oneHuBaHus PU TPOMEKYTOUHOM aTTeCTALMK 00y4YarOIIUXCs

YpoBeHb 0CBOEHUSsI I[Inanupyemble pe3yjbTaThl 0CBOEHHS THCIUIIIUHBI
(ouenka)

Beicokuit («omiingHo») | OGyyaromuiicst riry0oKo U MPOYHO YCBOWJI TEOPETHUECKUI U MpaKTHde-
CKHMI MaTepuall, yBEpEHHO 3TO JEMOHCTPUPYET B XOJI€ MPOMEKYTOUHOU
arrecTauuu. VcuepnpIBaromie 1 JOrMYECKH CTPOMHO M3araeT y4yeOHbIH
MaTepuaj, yMeeT YBA3bIBaTh TEOPHUIO C MPAKTUKOM, CIPABISETCS C pe-
LIEHHEM 3a/1a4 po(eCCHOHATBFHON HANpPaBIEHHOCTH BBICOKOTO YPOBHS
CJI0)KHOCTH, NMPaBUIbLHO OOOCHOBBIBAET MPUHSATHIE pemieHus. CBoOOIHO
OpHEeHTUpYyeTcs B y4eOHOW U npodecCHoHaIbHOM auTeparype.

[ToBpimenHslt  («x0- | OOyyaromuiics 3HaeT TEOPETUUYECKUIN U MPaKTUUYECKUM MaTepual, rpa-
pOLIO») MOTHO U IO CYIIECTBY M3JIaraeT €ro B XOJ€ INPOMEXKYTOUHOM arrecTa-
L[UH, HE JIOMYCKasl CYIIeCTBEHHbIX HeTouHOCTel. [IpaBuiibHO puMeHsieT
TEOPETUYECKHUE MOJIOKEHHUS NPHU PELIEHUH INPAKTUYECKUX 3aJad Ipo-
(heccHOHAIBLHON HANPaBICHHOCTU Pa3HOTO YPOBHS CI0KHOCTH, BIA/IEET
HEOOXOAUMBIMU JIJIS1 3TOTO HaBBIKAMU M MpuéMamu. JloCTaTOuHO XOpo-
1110 OPUEHTUPYETCsI B yueOHOI U npodeccroHalIbHOM TuTepaType.

bazoBeiii («ynoBierBo- | OOyyaromuiics 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUI U MpaKTHde-
PUTEIBHOY) CKUH MaTepua, OMYyCKaeT OT/elbHbIE OIIMOKN MPHU €ro M3JI0KEHUU B
X0J1€ MPOMEKYTOUHOM aTTECTALUU.

OOyyvaromuiics UCHBITHIBAET OMNpe/elEHHbIE 3aTPYAHEHUS B MPUMEHE-
HHUHM TEOPETUYECKUX IOJOKEHUM INPHU PELICHUH IPAKTUYECKUX 3a1ad
npodeccnoHalbHON HANpaBIEHHOCTH CTAHJAPTHOTO YPOBHS CIIOXKHO-
CTH, BJIaJeeT HEOOXOAUMBIMU JJIsl 3TOr0 0a30BBIMHM HAaBBIKAMU U TPHUE-
MaMu. J[eMOHCTpUpPYET OCTaTOYHBIN YpOBEHb 3HaHUS y4yeOHOM JnTe-
paTypsbl 10 JUCLHUILINHE.
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YpoBeHb 0CBOEHMS

I[Inanupyemble pe3yjbTaThl 0CBOCHHS THCHUTIIUHBI

(omeHka)
Huzkuit  «Heymosie- | OOyuaromuiicsi He 3HaeT Ha IMMOPOTOBOM YPOBHE TECOPETHUECCKUHN U MpaK-
TBOPUTEIBHOY) TUYECKUI MaTepual, JOMyCKaeT rpyOble OMIMOKH MPH €ro M3JI0XKCHHUH

Ha 3aHATUAX U B XOJI€ MPOMEXYTOYHOM aTTecTaiuu. VICIbIThIBAET cepb-
€3Hble 3aTPyJHEHUS B MPUMEHEHUU TEOPETHUYECKHUX IOJIOKEHUU IpU
pElIeHUH NPAKTHUYECKUX 3a/Jay MpOQPecCHOHANbHON HANpaBICHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXXHOCTH, HE BIJIQJCET HEOOXOAMMBIMH JIJIs
3TOr0 HaBBIKaMU U IpuéMamu. J[eMOHCTpUpPYET pparMeHTapHbIE 3HAHUS
y4eOHO TUTEepaTyphl O JUCIUIUIMHE.

12.4. OueHuBaHUe OKOHYATEJIbHBIX Pe3yJIbTATOB 00y4YeHHS 10 JTUCHHUILIUHE

WroroBast olileHKa MO JUCHUIUIMHE OMPEICNSIETCS C YYeTOM pe3yJbTaToOB MPo-
MEXYTOYHOM arTecTanuu oOydaromierocsi (dK3amMeHa) U OLIEHOK, MOJTYYEHHBIX 00y-
YaIOLMMCA B X0/I€ TEKYLIEr0 KOHTPOJI YCIIEBAEMOCTH B CEMECTPE.

12.5. Xapakrepucruka pe3yabTaToOB 00y4eHUs

XapaKTEepUCTUKHU Pe3yJIbTATOB OOYYEHHUS MO AUCIUIUIMHE B 3aBUCUMOCTH OT
MOJTYYEHHOU 00y4YaronIuMcsl OLICHKY MTPUBEICHBI B Tabuile 15.

Tabnuna 15 — XapaktepucTuka pe3yJbTaToB 0Oy4eHUs M0 JUCIUTIINHE

Onenka

XapakTepucTHKA Pe3yJabTaTOB 00y4eHHUs

3auyteno / «OTaMYHO» (BBICOKHIMA
YPOBEHb OCBOCHUS BCEX MHIMKA-
TOPOB JIOCTHKCHHUSI KOMIIETEH-
11 B JUCLUIUIMHE)

ConepmaHI/Ie JUCHUIINIMHBI OCBOCHO ITOJJHOCTBIO, BCC LCIHU O0-
CTUTHYTHI, BCC MPEAYCMOTPCHHBIC nporpaMMoﬁ O6y‘IeHI/IH lee6—
HBIC 3aJaHHU BBIITIOJIHCHBI

3auteHo / «Xopouo» (IOBBI-
IIEHHBIA YPOBEHb OCBOEHUS BCEX
WH/INKATOPOB JOCTHXKEHHUS KOM-
NEeTeHUUH B TUCIUIUIMHE)

COI[Cp)KaHI/Ie JAUCHUIINIMHBI OCBOCHO IIOJHOCTBIO, BCC MPCAYy-
CMOTPCHHBIC nporpaMMoﬁ o6yquI/151 y‘Ie6HHe 3aaHus BBIIIOJI-
HEHBI C HC3HAYNUTCIBbHBIMU 3aMCUYaHHUAMAU

3auteHO / «Y1OBIETBOPUTEID-
HO» (06a30BbIil YpPOBEHb OCBOCHHUS
BCEX WHIMKATOPOB JIOCTHIKCHHUS
KOMIIETEHIIMH B AUCLUILINHE)

ConepkaHue TUCHUIUIMHBI OCBOEHO YaCTUYHO, OOJIBIIMHCTBO
MPEeTyCMOTPEHHBIX TPOrpaMMoii O0yueHHUs y4eOHBIX 3aJaHuil
BBITIOJTHEHO, B HUX UMEIOTCS OIITMOKHU

He 3aureno / «HeynosnerBopu-
TEJIbHO» (HU3KUI YpOBEHb OCBO-
€HHsI BCEX HMHIMKATOPOB JOCTH-
KEHHUS KOMIETEHIMH B AMCLU-
TUJTUHE)

CopepxaHue AMCUMILIMHBI HE OCBOEHO, OOJBIIMHCTBO Ipeay-
CMOTPEHHBIX MPOrpaMMoi 00yueHus1 yueOHBIX 3aaHuil 1100 He
BBITIOJIHEHBI, TUOO cojepkKaT IpyOble OIIMOKY; TOMOTHUTEIbHAS
caMmocTosiTeNbHast paboTa HaJl MaTepuaioM He MpHBesia K Kako-
My-THM00 3HAYUTEIBHOMY IOBBIIIEHUIO KauyeCTBAa BBIIOJHEHUS
y4eOHBIX 3aJaHUi

12.6. KoHTpPOJIbHO-U3MepHUTEIbHbIE MAaTEPHAJIbI

I TEKYHIEro KOHTPOJIsA

yCIeBA€MOCTH U MPOMEKYTOYHOM ATTECTAIMU 00yYAI0OUIUXCS

KoHTposnbHO-U3MepUTENIbHBIE MaTEpUAIIbl JIJIA TEKYIIETO KOHTPOJIA yCIieBae-
MOCTH ¥ MIPOMEKYTOYHOU aTTECTAIMK O0YYAIOIINXCS MPECTABICHBI B 3JIEKTPOHHOM
Kypce «AKKayHTHHT W T-mpoeKkTOB», pa3MENIEHHOM B CHUCTEME 3JIEKTPOHHOM MOJ-
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JIEP’KKU yIeOHBIX KypcOB Ha 6a3e mporpaMMHoro odecriedeHusi Moodle co BcTpoen-
HOU mojicucTemMort TectupoBanus (edu.tu-bryansk.ru), Bxosiei B COCTaB JIEKTPOH-
HON uH(popMaImoHHO-o0pazoBaTeabHol cpeabl BI'TY (http://edu.tu-bryansk.ru) u
«®DOoH]T OTICHOYHBIX CPEJICTB IO TUCIUTUINHE «AKKayHTHHT U T-poeKTOBY.

13. BOCIIUTATEJBHASA PABOTA

B cootBerctBuu ¢ ®enepanbHbiM 3akoHOM «O0 oOpazoBanuu B Poccuiickoit
denepanun» BOCHUTAHUE - «IEATEIBHOCTb, HAIIPABIICHHAS HA Pa3BUTHUE JTUYHOCTH,
CO3/IJaHUE€ YCJIIOBUHM AJISI CAMOOIPEIEICHUS U COIMaIn3alui o0y4aromuxcs Ha OCHO-
BE€ COLUOKYJbTYPHBIX, JyXOBHO-HPABCTBEHHBIX IIEHHOCTEW U MPHUHATHIX B POCCHUI-
CKOM OOIIIeCTBE MPaBUJI U HOPM TOBEICHUS B MHTEpECcax YeIOBEKa, CEMbH, OOIECTBA
U TocyAapcTBa, (opMUpOBaHUE y OOYUYAIOMMUXCSA YYBCTBA MATPUOTHU3MA, TPaXkIaH-
CTBEHHOCTH, YBKCHUS K NaMSITH 3alIUTHUKOB OTeyecTBa u noasuraM I'epoes Ore-
4YeCTBa, 3aKOHY U MPABOIMOPSIKY, YEJIOBEKY TPY/Ja U CTapuieMy MOKOJEHHUIO, B3anM-
HOTO yBaXKEHUS, OEPEKHOTO OTHOIIEHUS K KYJIbTYPHOMY HACIEIUIO U TPATUIUSM
MHOTOHAIIMOHAJIBHOTO Hapoaa Poccuiickont denepanuu, NpUPOAE U OKPYKAIOLICH
cpene».

B yueGHOM mporiecce BocnuTareabHas padoTa ¢ 00y4JaroIUMUCS peaTn3yeTcs
CpelICTBaMH YUEOHBIX TUCIUILINH.

BocnurarenpHas IeATEbHOCTh B XOJE€ NMPENOJABAHUS THUCIMIUIMHBI HAMpPaB-
JeHHa Ha (OpPMUPOBAHHE y OOYYAIOIIEroCsl CUCTEMbl YOEXKICHHM, HPaBCTBEHHBIX
HOPM U OOIIEKYJIBTYPHBIX Ka4eCTB, HA OKa3aHUE UM IOMOIIM B KU3HEHHOM Camo-
OTpEeIeJICHUH, HPABCTBEHHOM, TPaXKJaHCKOM U MTPOdEeCCUOHAIBHOM CTaHOBJICHUH, Ha
CO3/IJaHHE€ YCJIOBUH JIsl caMOpeaiu3aluu JUYHOCTU. BocnuTaTenpHas paboTa Takxke
OPUECHTHUPYET 00yUaroIIMXCcs Ha OYIyIIyI0 TPOodeCCUOHANIBHYIO NIeSITENBHOCTh, (op-
MUpPYS HE TOJIBKO JUYHOCTHBIC, HO U MTPOPECCUOHAIBHO 3HAYMMbIE KaueCTBa.

BocnuraTenpHble 3a1aud BO BpeMs YUEOHBIX 3aHSITUN BBINOJHSIIOTCS B CKPBI-
TOM (KOHTEKCTHOM) U OTKpbITOM (1eneHanpaBienHoi) dopmax. Ckpeitas (opma
BOCITUTATEIHHOM pabOTHI MPECTABISET COOON BO3ACHCTBUE BCETO XO/1a MeJaroruye-
CKOTO TIpollecca Ha CTaHOBJICHWE JIMYHOCTHBIX KadecTB oOydarommuxcs. Hampumep,
COOJIIO/IEHUE TearOTHYECKUM PaOOTHUKOM TPYIOBOM JMCIMIUIUHBI, JEMOHCTPAIUS
MPETAaHHOCTU HayKe, 3aMHTEPECOBAHHOCTh B YyCIEXe OO0ydJaroluxcs, MpaBUIIbHAS
peYb, XOPOIIINE MAHEPHI U T.I. UMEIOT MOJIOKUTEIIBHOE BOCIIUTATEILHOE 3HAUCHHUE U
GbopMUPYIOT y 00yJaronuxcs J00pOCOBECTHOCTD, UCTIOJHUTEIIBHOCTD, TPYA0JII00HE,
OTBETCTBEHHOCTh U JIPYTUE€ MOJOKUTENIbHBIE KauecTBa. OOyuaromnmecs He0CO3HaHHO
MEePEHUMAIOT JJAHHBIC YEPTHI Y MEJarornuyeckoro paboTHHKA.

Bocnuranue B OTKpBITOM (hopMe — 3TO LieJICHANPaBICHHOE BO3JCUCTBUE CO-
JIepKaHueM Y4eOHOM JIUCIHUIUIMHBI Ha CTAHOBJICHUE JIMYHOCTH OOydYaromierocs.
Hanpumep, peienre npobiieM U uccieaoBareibekas padota popmupyror y oOyda-
IOIIUXCSI YMEHUE apTyMEHTUPOBATh, CAMOCTOSITENIbHO MBICIIUTh, CTPEMJICHHE K HayY-
HOMY TIOMCKY, pa3BUBAIOT TBOPUYECTBO, MPOHECCHOHATHHBIC YMEHUS.


http://edu.tu-bryansk.ru/
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