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IMpeaucaoBue

B cucremMe mMeHemKMEHTa KadyecTBa CIEUUAIUCThI O YIPABICHUIO Ka4eCTBOM
BBIHY’KJIEHBI CTAJIKUBATHCS BO MHOKECTBE 00JIacTEN CBOEH AESITENIBHOCTU C TEM, YTO
3HaYMMbIC U BHEIIHETO M BHYTPEHHETO MOTPEOUTENs] XapaKTePUCTUKH KadyecTBa
MPOIYKIMU WA TPOU3BOJICTBEHHOIO IIPOllecca HE MOTYT ObITh U3MEPEHBI B KOJIMYE-
CTBEHHBIX IIKanax. Takue XapaKTepUCTUKH HA3bIBAIOTCS KAYECTBEHHBIMU WJIM aJlb-
TEPHATUBHBIMU U MOTYT OBITh U3MEPEHBI BU3yaIbHO, OPraHOJENTUYECKUM METOI0M
WIM METOJIOM PKCIEpTHOH oreHKu. K uuciy Takux 0ObeKTOB MOKHO OTHECTH OO0JIb-
HIMHCTBO MPOLECCOB MEHEIKMEHTA KauecTBa, periiamenTupoBanubix ['OCT P UCO
9001 — 2015.

Jiis u3MepeHust (OIIEHKH ) XapaKTePUCTUK TaKUX MPOLIECCOB JOKHBI TPUMEHSTHCS
METOJIbI METPOJIOTUYECKOTO OOECIEUYECHUsI OpraHU3allMOHHBIX (YIPABIEHYECKUX) IMPO-
LIECCOB: IKCIIEPTHBIE, OLICHKA PE3YJIbTATUBHOCTH, YIIPABICHHE BO3MOKHOCTSMHU U PUC-
KaMH, paHXHUPYIOIIUE W3MEPUTEIbHbIE CUCTEMBbI. B 3TOW CBA3M M3yuyeHHE BOIPOCOB
NPOEKTUPOBAHMS U aHAJIM3a MPOLIECCOB CUCTEM MEHEKMEHTA KauecTBa 00yJaromuMu-
csi no HampasieHuro 15.06.01 «MammnocTpoenue» mnpoduns «CTaHmapTuzauus H
yIpaBlIeHUE KaUE€CTBOM MPOAYKLIUI» SIBIISIETCS aKTYaJIbHBIM U HEOOXOJUMBIM.

1. Ilesb 0CBOCHMA TUCHUTINHBI

[enbro U3y4yeHus: JaHHON TUCUUILTMHBI SBJIsIETCS (POPMUPOBAHUE Y OOYUAIOIIUXCS
KOMIIETEHLIMI B 00JIaCTH MPOEKTUPOBAHUS U aHAJIM3a IIPOLIECCOB CUCTEM MEHEKMEHTA
Ka4yeCTBa, MO3BOJIIIOIIMX BBITYCKHUKY HA ITPAKTHKE PEIIATh 337add IO BBLACICHHUIO U
OLIEHKE XapaKTEPUCTHUK MPOLIECCOB MEHEHPKMEHTA KaueCTBa U O0ECIIEYEHHIO X PE3YIlb-
TaTUBHOCTH B COOTBETCTBUU C TPEOOBAHUSAMH CTAaHIAPTOB.

JInst AOCTUXKEHUS 3TOM LIeNM B pe3yJibTaTe U3yUYEeHUs JAHHOW TUCLUILTUHBI 00Y-
YArOUIUICS JOJDKEH HAYUUTHCS PEIIATh CIEAYOIINE 3a0auHn:

— pa3paboTka MOJEINU Mpoliecca Ha OCHOBE MPOLIECCHOTO MOAX0Ja K yIpaBJe-
HUIO;

— OpraHu3auys MOHMUTOPUHTA U KOHTPOJIS TapaMeTpPOB IPOLIECCa;

— MPUMEHEHHE SKCIEPTHBIX METOJOB OLIEHKH MPOLECCOB;

— YIpaBJEHUE PE3YyJbTaTUBHOCTHIO MPOLECCOB;

— NIPOBEACHUE MEHEIKMEHTA PUCKOB IPOLIECCA;

— COBMECTHOE YITPaBIIEHHE BO3MOXXHOCTSIMU M PUCKaMH MPOLIECCa;

— MPUMEHEHUE PAHKUPYIOLIIUX U3MEPUTEIBHBIX CUCTEM JIJISl OLIEHKH ITPOLIECCOB.

2. Mecro nucuuminnbl B cTpykrype OIIOII marucrparypsl

JucuumuinHa OTHOCUTCS K BapuaTuBHOM yacTu Oyioka bl ydeOHoro miana.
C IUCHMIUIMHON TOTUYECKU B3aUMOCBSI3aHbI CIEAYIOIINE TUCIUTLTUHBI:

npeoutecmayroujue OUCYUNIUHBL.
— METOJI0JIOTUS U METO/Ibl HAYYHBIX UCCIIECOBAHUM.



3. [lepeyeHp MIaHMpPyeMbIX pPe3yJbTATOB 00y4YeHUs MO JAMCHMILINHE, COOTHe-
CEHHBIX € IJIAHUPYEMbIMU pe3yJibTaTaMU 0CBOEHHUsI 00pPa30BaTeIbHOI MPOrpaMMbl

[Tporiecc m3yueHus: AMCUMILIMHBI HANpaBlieH Ha (OPMHUPOBAHUE Yy CTyJEHTa
CIIEYIOIIUX MPOPECCHOHATBHBIX KOMITETEHITUH:

[TK-1 — cnocoOHOCTh MPOBOIUTE PA3pabOTKy (PU3MUECKUX M MATEMATHYECKUX
MojieJiel, HACHTU(PHUKAIINIO UCCIIETyEMbIX MPOLIECCOB, SIBICHUNH U OOBEKTOB B 00Ja-
CTH yNpaBIEHUS KAaueCTBOM M CTaHAApPTH3aIUsl C HCHOJIB30BaHUEM MPOOJIEMHO-
OpPUEHTHPOBAHHBIX METO/I0B aHAJIN3a, CHHTE3a U ONITUMU3ALIUHU IPOLIECCOB;

[1K-2 — cnocoOHOCTh pa3pabarhiBaTh MPOLEAYPHl OIEHKH COOTBETCTBUS IPO-
TYKIMH, TPOIIECCOB U YCIYT MPH CepTUPUKALINN U MEPHI TI0 B3aUMHOMY MPU3HAHUIO
PE3yJIbTaTOB UCIIBITAHUS U CEPTU(PUKATOB;

[1K-3 — cnocoOHOCTh TPOBOAUTH CEPTUPUKALNIO MPOAYKLIHHU, TEXHOJOTHYE-
CKUX TIPOIECCOB, YCIYT, CUCTEM MEHEIKMEHTa KauecTBa, MPOU3BOJICTB U CHCTEM
HKOJIOTUYECKOTO YIIPABJIECHUS IPEANIPUITHEM;

[T1K-4 — cnocoOHOCTh  OCYIIECTBIATh IPAKTUUYECKOE OCBOEHUE PE3YJIbTAaTOB
HAy4HO-UCCIIEI0BATEIbCKON NEATEIbHOCTH, (PUKCALMIO U 3AIIUTY IpaB HA OOBEKTHI
MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH M KOMMEPLIMAIN3ALUIO IIPAB Ha HUX

TpedoBanus K pe3yjbTaTaM 0CBOCHHUS

Koanl kom- HaumenoBanue
. PesyibTar 0ocBOCHUA
nmeTeH il KOMIIeTeHIIHU
1 2 3
[1K-1 CnocoOGHOCTh MMPOBOIHTH 3HamMb.
pa3paboTKy PU3NICCKUX U — TPHUHLUI «IIPOLECCHBIN MOAXO0,
MaTEMAaTUYCCKUX MOJACIIEH, — OCHOBHBIE MPOLIECCHI CMK’

UIEHTU(DUKAIUIO UCCTIEY-
€MBIX IIPOLIECCOB, SIBJICHUMN
1 00BEKTOB B 00J1aCTH
yIpaBJi€eHUs] KAaueCTBOM U
CTaHJapTU3aLUs C UCTIONb-
30BaHHUEM MPOOIEMHO-
OPUEHTHPOBAHHBIX METOJIOB
aHaJan3a, CHHTE3a U OITH-
MH3AIMHU TTPOLIECCOB

— METO/Ibl MOJIETMPOBAHHUS IIPOLIECCOB;
yMemsy:

— omnpeneniaTh (M3MepsATh) XapaKTEepUCTUKU U Ma-
paMeTpsl MPOLIECCOB MEHEKMEHTA KauecTBa,
enadems.

— HaBBIKAMU TOCTPOEHUS (YHKIHMOHAIBHBIX MO-
JIeJIer MPOLIECCOB

[TK-2 CriocoOHOCTH pa3padarbl- 3Hamy:
BaTh NPOLIEAYPhI OLIEHKH CO- — METOJBI DKCIIEPTHON OLICHKU Ka4eCTBa MPOLEC-
OTBETCTBUS IPONYKIIHH, COB;
IPOLIECCOB U YCIIYT IIPH CEp- — METOJIOJIOTUIO YIIPABIEHHUS PE3YJIbTaTUBHOCTHIO
TU(DUKAITIN U MEPHI TTIO B3a- MIPOLIECCOB,;
MMHOMY IIPU3HAHUIO PE3YIIb- — METO/Ibl MEHEIDKMEHTA PUCKOB IIPOLIECCOB;
TaTOB UCIIBITAHUS M CCPTH- — BO3MOXHOCTH PAHXKUPYIOIIMX H3MCPUTEIIBHBIX
¢uxaroB CHCTEM;
ymems:.

— MPUMEHSATh METOJIbl OLIEHKH KadecTBa JJIsl Ipo-
THO3UPOBAHUS M Pa3BUTHS MTPOLIECCOB,;
enaoemsy.

— HaBBIKAMU NPUMEHEHUS DKCIEPTHBIX METO/OB,
MEHEI)KMEHTA PUCKOB, PAHKUPYIOIUX CUCTEM AJIS
MTOBBIIIEHMS pe3YyJIbTaTUBHOCTH nporeccoB CMK
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1 2 3
[1K-3 CrocoOHOCTh MTPOBOJUTH 3HamMb.
cepTU(MKAIMIO NIPOAYKIINY, | — HalpabieHus yay4diieHus nporeccos CMK;
TEXHOJOTHYCCKHUX IIPOIIeC- — 1enu 1 3a1ayu npoueccoB CMK;
COB, yCIyT, CUCTCM ME- — BO3MOXHOCTH METPOJIOTHYECKOTO O0ECTICUeHUs
HCJDKMCHTA Ka4eCTBa, IIPO- | 1poriecCoB OPraHHU3ALIHIL
M3BOJICTB U CHCTEM KOO~ | yysemp:
THICCKOro yMpaBICHUs — TPUMEHSTH OKCHEPTHHIC OLICHKH KauecTBa
HIPEANPUATAEM yIpaBjIeHHE BO3MOKHOCTSIMH W PHUCKaMHU IS pa3-
pabOTKN peKOMEHAALNH 110 YIy4IIEHHUIO MPOLECCOB
CMK;
enadems.
— HaBBIKaMU MPUHATHUS PEIICHUHN 10 YITYUIICHUIO
CMK Ha ocHOBE aHa/IM3a €€ MPOIECCOB
[1K-4 CnocoOHOCTh OCYIIECTB- 3Hambv:
JIATh IIPAKTUYECKOE OCBOE- — MEeTOJIbl OLIEHKHU pUcKoB mpoueccoB CMK;
HUE Pe3ylbTaTOB HAYYHO- yMemby:

HCCIIEA0BATEILCKOM Jes-
TEIBLHOCTH, (PUKCALUIO 1
3alMUTY MIpaB Ha 00BEKTHI
WHTEJJIEKTYallbHOM cO0-
CTBEHHOCTH U KOMMEpLIHA-
JIM3AlMIO TPaB HA HUX

— TIPOBOAWTH aHAJIW3 BUIOB, MOCICACTBHA H
KPUTHUYHOCTH HECOOTBETCTBHI mporeccoB CMK;
61a0embp.

— METOJaMH TNPOCKTUPOBAHUS W aHaau3a Ipo-
neccoB CMK

4. O0b€éM JMCHUILIMHBI M BUAbI Y4eOHOH padoThI
OO01mast Tpy10EMKOCTh JTUCHUILIMHBI COCTaBlIgeT 3 3auéTHble eauHuIbl ( 108

yaca).
Bun yue6HOM paboTh ]?{zil(;(; Cel\;[\iCTp

AyIuTOpHBIE 3aHATHS (BCEro) 12 12

Jlexmmn (J1)

[Tpaktuueckue 3ausatus (I13)
Camocrositesbaas padora (CPC) 51 51
9x3amen (IK3) 45 45
OO0masi Tpy10€MKOCTD:

4acoB 108 108
324€THBIX eUHMIY 3 3

5. Conep:kanue TUCUUIJINHBI

5.1. Conep:kanue pa3iejoB TUCHUILTHHBI

Ne HaumenoBanue Conep:xkanue pasaena
n/n pasjae/ia JUCUMILIMHBI (IMaaKTHYeCKue eTUHUIIbI)
1 2 3

1 IIpoueccHslil MOAXOA K
YIIPABJICHUIO KAYECTBOM

[TonsTue nporecca. DneMenTsl nponecca. Knaccudpukanus
IIPOLIECCOB OpPraHu3alu
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[EEN

2

3

2 | MopnenupoBanue npoueccoB | OyHkIoHanbHbIN noaxo. IlpouneccHslit monxon. Onucanue
CMK Ha ocHOBe peanu3za- npoieccoB. MoJieTMpoBaHuE MPOIIECCOB
LIUU IIPOLIECCHOIO MOAX0Aa
B YIPABJICHUU
3 | MOHUTOpPHUHT ¥ KOHTPOJIb XapakTepUCTUKH IpoLeccoB. MeTo1bl KOHTPOJIS IPOLIECCOB.
11apaMeTpPOB MPOLECCOB CratucTuyecKkuii KOHTPOJIb IPOLIECCOB
4 | DkcnepTHble METOIbI OLIEH- | MeToabl AKCIEpTHBIX OLEHOK. OmnpeneneHue BECOMOCTH
KM IPOLIECCOB €AMHUYHBIX [IOKA3aTeJel KauyeCcTBa MIPOLIECCOB
5 | Yopasnenue pesynbratus- | [lnmanupoBanue noctmkenus pesyiapratuBHocth CMK. Ilo-
HOCTBIO ITPOLIECCOB PAIOK OLIEHKHU pe3yJibTaTuBHOCTHU. [lokaszarenu pe3ynbraTus-
Hoctu npouieccoB CMK. Tlpunsitue peuieHuii no yiy4eHuo
CMK Ha 0CHOBE OIIEHKHU Pe3yJIbTaTUBHOCTH €€ MPOIECCOB
6 | MeHemKMEHT PUCKOB Lenb u cmbicn ynpasnenus puckamu. Tpedosanus [OCT P
IIPOLIECCOB HNCO 9001 — 2015 no onpeneneHunto U OLIEHKE PUCKOB IIPO-
neccoB CMK. IlpuHuume!l 1 pyKOBOACTBO MEHEIKMEHTA
pucka. Mertozsl onienkn pucka. Kommiekcubiiit FMEA-
aHAJIU3 CJIOKHBIX CUCTEM
7 | CoBMecTHOE ympaBJeHHE OueHka ypoBHEH BO3MOKHOCTEH M PHUCKOB Ipoliecca U MpHU-
BO3MOXXHOCTSIMU M PUCKaMU | HATHE ONTHMAJIbHOTO YNPABICHUYECKOIO pELIeHUs Ha €€ oc-
npoiecca HOBe. Cxema M3MepeHusi BO3MOXKHOCTEU Mmpouecca. AHaIu3
CBSI3aHHBIX C IIPOLIECCOM PHUCKOB.
8 | Ilpumenenue pamxupyromux | Konnenus pamkupyromux usmepurensHbeix cuctem (PUC).

HN3MCPUTCIIbHBIX CUCTEM B
MCHCI?KMCHTC Ka4CCTBa

OcnoBubie xapakrepuctuku PUC. OneHka AJOCTOBEPHOCTH U3-
Mepenuii B PUC. YnpasneHue kauecTBOM NPOAYKLMH M IPO-
1ieccoB ¢ ucnonb3oBanueM PUC

5.2. Pa3ieibl AMCUUILIMHBI M MEKTUCIMILIMHAPHBIE CBSI3U ¢ 00ecreynBae-

MbIMH (TTOCJIETYIOIIMMHU) AU CIATIIHHAMHA

HaumenoBanue odecneun-

Homepa pa3nesioB JaHHOI TUCHMIIMHBI, HEOOXOAMMBIX IS

Ne
o/n | BATOHX (mocJrenyommx) H3y4eHus o0ecneunBaeMbIX (MOCTAETYONINX) AU CIHUATLTHH
AMCHMILITHH 1 2 [ 3 [ 4 [ 5 6 [ 7 |8
Pa3pabotka HayuHO-
KBAJTM(PHUKAIIMOHHON paboThI
1 | (muccepraiumn) Ha COUCKaHUE + + + + + + +
YYEHOH CTeNeH! KaHuIaTa
HayK
5.3. Pa3aennl AMCHUILIMH M BUAbI 3aHATHH (B Yacax)
Ne HaumeHoBanue Bcero
JI 3 | CpC | 3K3
n/n pa3iesia TUCHUILINHBI 4acoB

1 2 3 4 5 6 7

1 | OCHOBHBIC TOHSATHS METPOJIOTHICCKOTO 0OecIIe- 05 B 6 5 115
YEHHUsI IPOLIECCOB OPraHU3aluu ' '

2 | Monemupoanwue mporeccoB CMK Ha ocHOBe pea- 05 5 7 6 155
JIU3allMU TMPOIIECCHOTO MOIX0/1a B YIIPABJICHUHU ' ’
MOHUTOPHHT B KOHTPOJIb TAPAMETPOB IPOIIECCOB 1 - 6 6 13

4 | DKcepTHBIE METO/IBI OIIEHKH MPOIIECCOB 1 2 7 6 16
VYnpapneHue pe3ynbTaTUBHOCTBIO MPOLIECCOB 1 — 6 6 13
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1 2 3 4 5 6 7

MeHeKMEHT PUCKOB TTPOIIECCOB 1 2 7 6 16
7 | CoBMecTHOE ynpaBiIeHHE BO3MOXKHOCTSIMU U pUC- 0.5 B 6 5 115
KaMH Ipoliecca
8 | [IpumeHeHne pamKUpPyOMUX U3MEPUTEIbHBIX CH- 0.5 B 6 5 115

CTEM B MCHCIPKMCHTC KaucCTBa

HUTOIO: | 6 6 o1 45 108

6. JICKHI/II/I, NMPAKTUICCKHUE 3aHATHUA

6.1. Jlekuuu
Ne Ne pasnena TemaTuka JeKuui Tpynoém-
n/m | AMCHUIIMHBI KOCTb (uac.)
1 1 OCHOBHBIE TIOHSATHS METPOJIOTUIECKOTO 00eCIeueHUs 05
MIPOLIECCOB OpPraHU3aluu
2 2 MopenupoBanue npoueccoB CMK Ha ocHOBe peanu3za- 05
I[UU MPOIIECCHOTO MOJX0a B YIPaBICHUU ’
3 3 MOHUTOPHHT M KOHTPOJIb TAPAMETPOB IIpoIiecca 1
4 4 DKCIEPTHBIE METOIbI OIEHKH MPOIECCOB 1
5 5 YnpaBieHue pe3yJbTATUBHOCTHIO TPOLIECCOB 1
6 6 MeHeDKMEHT PHCKOB ITPOIIECCOB 1
7 7 CoBMecTHOE ynpaBIIeHUE BOZMOKHOCTSIMHU HPUCKAMH 05
MIPOIIECCOB
3 3 [TpuMeHeHne paHKUPYIOLUX U3MEPUTENBHBIX CUCTEM 05
B MCHE/DKMEHTE KayecTBa
HUTOI'O 6
6.2. [IpakTyeckue 3aHATHS
N Ne pasnena TeMaTuka NPpaAaKTHYECKUX 3AHATHH Tpynoéu-
n/n | AMCHUNJIMHBI KOCTb (1ac.)
®opMyIMpoBKa MpoleccHOro mnoaxonaa (oOocHOBaHUE,
2 2 npeumyuiecTtsa, aewcrteus). Ilocrpoenne monenn mpo- 2
necca meroaoM IDEF
5 4 Bribop moxazateneil mpouecca. IIpumenenue skcnepr- 5
HBIX METOJIOB JUIsI OLIEHKU Ka4yecTBa Mpolecca
Wnentudukaius puckoB mporecca. AHaIU3 PUCKOB MPO-
9 6 2
niecca. Meton FMEA-ananu3a nedexrtos
HUTOTI'O 6

6.3. O0pa3oBaTe/ibHbIE TEXHOJIOTUH

B pamMkax u3ydeHus: TUCHMIUIMHBI TPETyCMOTPEHBI CIEAYIOIIHEe 00pa3oBaTEb-
HBbI€ TEXHOJIOTHUU:

Jlekuun: OcyiecTBISIIOTCS B MHTEPAKTUBHOM (popme, BKIOYarOIIeld B cedsl mocieaoBaTelbHOe
BBITOJIHEHHE CJICAYIOUIMX JTAloB: MpErnoaaBareNb nepeaaéT o0yqaronMcs B 3J€KTPOHHOM BUJIE
KOMIUIEKT YCTAaHOBOYHBIX JIEKIIH; 00yJaromuecs N3y4aloT UX CaMOCTOSITENIbHO C MCIIOIb30BaHU-
€M pEeKOMEHIyeMOM IperoaBaTesieM JTUTepaTypbl U caiitoB cetu MHTepHeT; 0000111a0T HHpOP-
MalMIO U TOTOBAT MNPE3CHTAIWIO JOKJIa/Jda 110 TEMaM J'IeKI_[I/II\/II; BBICTYIIAOT B ayJAUTOPUHU C JOKJIa-
JIOM, T1OCJI€ Y€ro MPOBOAMTCS 0OCYXkIEHUE TEMbI JIEKIIUH.
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IIpakTuyeckue 3ansiTusi: OCHOBHAS 1eJIb MPAKTUYECKUX 3aHATUN COCTOUT B YIUIyOJIEHUH Teope-
TUYECKUX 3HAHWUU, OBIAJCHUHA METOJAMHU CAMOCTOSATEIbHOU paboThl M POpMHUpOBAHUE MPAKTHYEC-
CKHUX YMEHHH (MpOBEACHHE BBHIYMCICHUHM, PacyETOB, MCIONb30BAHUE CIPABOYHBIX TAOJHI, CTaH-
JIapTOB U MPOTPAMMHBIX KOMILJIEKCOB). Ha Kaj0M mpakTUYeCKOM 3aHATUU U3Y4YalOTCsI METOIUKHU
pellleHus TUMOBBIX 3a/1a4 10 AUCHUIUIMHE U PUMEPHI uX npuMeHeHusi. Oco0oe BHUMaHHUE Yy Iesl-
eTcsl 00CYXKIIEHUIO TMOIY4aeMbIX Pe3yJbTaTOB U (DOPMYIHPOBAHUIO BBHIBOJOB, YTO MPEIIOIAraetT
WCII0JIb30BAaHNE NHTEPAKTUBHBIX METOJIOB.

CamocrositesibHasi padota: CamocTosiTenbHas paboTa o0yyaromuxcs IpeacTaBisieT co0oi ma-
HUPYEMYIO padOTYy, BBIMOIHIEMYIO 110 3a/IaHUI0 U MPH METOJUUYECKOM PYKOBOJICTBE IperoaaBare-
751, HO 0€3 ero HermocpeACTBEHHOro yqacTus. OCHOBHOW BHJI CaMOCTOSTEIBHON pabOThl B paMKax
JTUCIUIUIMHBI — BHEAYAUTOPHBIN, MPEINOIaraouil MOArOTOBKY K 3aHSATUSIM C HCIOJIb30BAHUEM
YCTaHOBOYHBIX JIeKIMi. OOs3aTeNbHBIM YCIOBHEM OPraHU3aIlMM CAMOCTOSTENBHONH paboThI MO
JTUCIUILIMHE SBJSETCSI KOHTPOJIb €€ Pe3yJbTaToB.

Texkymmii KOHTPOJIb, 3K3aMeH. TeKyIlnuid KOHTPOJIb OCYLIECTBIISIETCS B COOTBETCTBUU C TpeOo-
BaHUsAMU [lonokeHMs 0 TEKyLeM KOHTPOJIE YCIIEBAEMOCTH M IIPOMEXKYTOUHOM aTTecTaluu 110 pe-
3yJbTaTaM BBIIIOJIHEHUS 00YyYarolMMUCS CAMOCTOSITEIbHON paboThl. DK3aMEH MPEICTABIIAET CO-
6011 hopMy MPOMEKXYTOUHOM aTTeCTalluy ¥ IPOBOJUTCA 110 BCEM pa3zeiiaM JAUCLUIUIUHBI C LEIIbI0
OLIEHUTb pabOTy 00ydaroIIerocs 3a CEMECTp, IOJIyYEHHbIE UM TEOPETUYECKUE 3HAHM, pa3BUTHE
TBOPYECKOT'0 MBIIIJIEHUS, TPUOOPETEHHBIE HABBIKM CAMOCTOATENbHOM paboThl, yMEHUE IPUMEHSTh
IIOJIyYEHHBIE 3HAHUS K PELICHUIO ITPAKTUYECKHUX 3a/1a4.

7. CamocTosiTe/IbHasi padoTa CTyIeHTOB

Ha camocTtositensayto padoty cryzeHToB oTBoAuTCs 51 yac. CamocTosATenbHas
paboTa BKJIIOYACT B C€OS MOATOTOBKY K 3aHATHAM (JICKITMOHHBIM, MPAKTHYECKUM) H
CaMOTIOJITOTOBKY IT0 TEMAaTHKE Pa3/eOB TUCIUTLINHBI.

No HaumenoBanue .
Buj camocTosiTeibHOM padoThI
n/n pa3aeJia JUCHUIIMHBI
1 [IponieccHbli MOAXO K YIPABIECHUIO TToaroroBka x 3aHATUAM
Ka4yeCTBOM CaMonoaroroBka

MopenupoBanue npoueccoB CMK Ha

[TonroToBka K 3aHATHSAM
2 | OCHOBE peaM3aIiy MPOLECCHOTO TO/I-

CaMomoaroroska
X0J1a B YIIPaBJICHUHU
3 MOHI/ITOpI/IHF %1 KOHTpOJ'II) napaMeTpOB HO)IFOTOBKa K 3aHATUIAM
MIPOILIECCOB CaMonoaroroBka

IloaroroBka x 3aHITHAM
4 | DKCHepTHBIE METO/IbI OLIEHKH MTPOLIECCOB

CaMomoaroToBka
5 YnpasiieHue pe3yIbTaTHBHOCTHIO IToaroroBka K 3aHATHSIM
MPOLIECCOB CaMonoaroTroBka

IloaroroBka x 3aHIATHAM

6 | MeHemIKMEHT PUCKOB IIPOLIECCOB
o p por CaMomoaroToska

CoBMecTHOE ynpaBieHHe BO3MOXKHOCTSA- | [loAroToBKa K 3aHATUSAM
MU ¥ PUCKaMH IIpoLecca CamMonoaroroBka
[TpuMeHeHHne paHKUPYIOLIHX

8 | U3MEPUTENFHBIX CUCTEM B MEHEKMEHTE
KayecTBa

IloaroroBka x 3aHIATHAM
CaMoOnoaroToBka




8. YueOHO-MeTOAMUYEeCKOEe U MH(OPMAIUOHHOE OOecniedeHne JUCIUTILTUHbI

8.1. Ilepeuensy yuedoHo-Memoouuecko2o obdecneyeHus 0131 CAMOCHIOAMENb-
HOU padomul 00yuarOWUXCca N0 OUCUUNIUHE

Jlji caMOCTOATENBbHOM paboThl 00ydaromuXcst UMeeTcsl ooecrneueHne yueOHo-
METOIMYECKOW JOKyMEHTAlMed U MaTepuanaMu o aucuuiimie. CoaeprkaHue Jauc-
UIUIMHBI TIPEICTaBICHO B ceTh MHTepHET M JOKambHOW CeTH 00pa30BaTEIBHOTO
YUPEXKIECHUS.

8.2. Ilepeuenv 0CHOGHOIUI U O0ONOJHUMEIbHOU YUEOHOU TUumepamypol, Heoo-
XO0OUMOIL 011 0CBOCHUSA OUCUUNTTUHDL

@) OCHOBHAs IUumepamypa

1. KapxkaybaeB, K. MeTposiorusi 1 MeTpoJIoTH4ecKkoe o0ecredeHrue mpou3BO/I-
cTBa [D1eKTpoHHEIN pecypc]: yaeOHoe nmocodue/ K. KapxxaybaeB — DIEKTpOH. TEK-
ctoBele nmaHHble. — Anmartel: Hyp-Ilpuart, 2011. — 304 c. — Pexum moctyma:
http://www.iprbookshop.ru/67101 — 35C «IPRbooks», 1o mapoJiio.

2. Jlunnynnos, FO.I1. YnpaBnenue nporeccamu. MeTo bl YIIpaBiIeHUs IPEATIPH-
SATHEM C HMCIIOJb30BaHHEM HH(POPMAIIMOHHBIX TEXHOJIOIHH [DIeKTpoHHEIH pecypc] /
FO.II. JIunyHiioB — DnekTpoH. TekcToBble aaHHble. — CapatoB: IIpodobpazoBanue,
2017. — 224 c. — Pexum pocryma: http://www.iprbookshop.ru/63960 — SBC
«IPRbooks», no napouto.

3. Emudepos, B.I'. busznaec-mporieccel: PermamenTarus u yrpaBieHue: YaeOHUK
/ B.I'. Enudepos, B.B. Penun. — M.: UTHOPA-M, 2015. — 317 c. (10 »xk3.).

4. MupomaukoB, B.B. Moaens komiuiekcHoro MmHoroypoBaeBoro FMEA-ananmsa
CIIOHBIX cucteM: MoHorpadus / B.B. Mupomnukos, H.M. bop6aiis, T.I1. JleMeHThe-
Ba; oA pen. O.A. I'opienko. — bpstack: BI'TY, 2012. — 124 c. (9 2k3.).

0) OonoIHUMeNbHAs TUMmepamypa

1. Maromenos, IILII. YnpaBneHue kadecTBOM MPOAYKIUHU [DJIEKTPOHHBIA pe-
cypc]: yuebnuk/ II1.I1. Maromenos, I'.E. becnaioBa — 31€KTpOH. TEKCTOBBIC JaHHBIE. —
M.: amkoB u K, 2013. — 336 . — Pexxum noctyna: http://www. iprbookshop.ru/14108.
— 9BC «IPRbooksy, 1o mapoutto.

2. E.H. MuxeeBa, M.B. Cepomran. YnpapieHue KauecTBOM — DJIEKTPOH. TEK-
ctoBble naHHele. — M.: JlamkoB m K, 2014. — 531 c. — Pexwmm pgoctymna:
http://www.iprbookshop.ru/24829. — 5bC «IPRbooksy, o napourro.

3. Mupomnaukos, B.B. [IpuMenenne Teopun HEUETKHX MHOKECTB B YIIPABICHUN
KadecTBOM: yueOHoe mocobue / B.B. MupomuukoB, H.M. bopbanp; mon pen.
O.A. T'opaenko. — bpsiack: BI'TY, 2014. — 124 c. (5 3x3.).

4. MupomankoB, B.B. Metosl npuHATHS perieHnil B 00JaCTH CTaH apTU3AINH
U ymnpaBiieHus kKadecTBoM: MoHorpadus / B.B. Mupomnuuko, H.M. bop6ais; mox
pen. O.A. I'opaenko. — bpsuck: BI'TY, 2015. — 167 c. (15 7k3.).

9. MaTepHaJIbHO-TEXHHYECKOE o0ecnevyeHune U CIUNINHBI

OO6opynoBaHHbIe Y4eOHBIC AyTUTOPHH JUIA TPOBEACHUS 3aHATHH JICKIIMOHHOTO
TUTIA U TIPAKTUYECKUX 3aHSATHM, TPYMIIOBBIX WU WHANBHUIYAJTLHBIX KOHCYJBTAIUN, TEKY-
IIETO KOHTPOJII U MPOMEKYTOYHOU aTTECTAIMH, YKOMILICKTOBAHHBIC CIEIHATU3UPO-
BaHHOI MeOEJIbIO.


http://www.iprbookshop.ru/67101
http://www.iprbookshop.ru/63960
http://www.iprbookshop.ru/24829

10. MeToanyecKkue peKOMEHIAIMY M0 OPraHU3AUM U3YYeHHs T CIUILIMHbI

10.1. MeTounqecxne PEKOMEHIAANUMNA NI npenouaBaTeﬂeifl

VYcnemHoe ocBoeHHE OOYyYarOIIMMUCSA IUCUUIUIMHBI 3aBUCUT OT TOHUMAaHUS
umu e€ BaxHoctu B ctpykrype OIIOIL. [lns ¢hopmupoBanusi mparMaTUYHOTO OTHO-
HIEHUS K TUCLHUIUIMHE HEOOXOUMO B MIEPBYIO 04Yepeab OOBSICHUTD LENb €€ N3YUECHHUS,
CBSI3b JMCLMIUIMHBI C IPYTUMH U3y4aeMbIMU IIPEIMETAMM.

Jns yno6crBa JanpHeHie paboTel 00y4aromxcsi 1 BO3MOXKHOCTEN caMOpa3BH-
TSI HEOOXOAUMO C CAMOT0 Havaia COOOIIUTh U3y4aeMble B Kypce TEMbI U I UX U3Y-
YeHHS. ITO JETACTCs MpernoiaBaTesieM Ha TIEPBO yCTAHOBOYHON M 0030PHOM JICKITUH.

Jlexuuu ¥ NpaKTUYECKUE 3aHATUS PEKOMEHIYETCSI IPOBOAUTH B HHTEPAKTHBHON
¢dbopMme: IEKIMU B BUJIE BHYTPUAYAUTOPHOM CTYJEHUYECKON HAyUYHOU KOH(pEPEHIINH, a
IpakTHUeCKHe 3aHATUS B (opMe aHalu3a JENOBBIX CUTyallud Ha OCHOBE Keiic-
MeTo/a (CEeMUHAp B AMAIOrOBOM pexkume). Ocoboe BHUMaHUE HA MPAKTUYECKHUX 3a-
HATUSX CJENyeT yIEIUTh aHalIU3y TpeOOBaHUI, M3JI0KEHHBIX B COOTBETCTBYIOLIUX
MEXIYHApPOIHBIX U OTEYECTBEHHBIX CTAaHAAPTAX.

10.2. MeToanuyeckue peKOMeHIANNH /151 00y4aI0INXCH

VYcnemHoe 0CBOEHUE NUCHMIUIMHBI MPEAIOJIaracT akTUBHOE, TBOPYECKOE yya-
cThe o0ydarolerocs myTéM IJIaHOMEPHOM, MOBCEHEBHON paboThl. YueOHas paboTta
BKJIIOYAET B €051 MOATOTOBKY K 3aHSTHIM, paOOTy Ha 3aHITHUIX U BBITIOJIHEHHUE 3a]1a-
HUW HA MPAKTUYECKUE 3aHSTUS.

[Ipu paGoTe ¢ OUAAKTUYECKUM MaTEpUaIoM €ro HeoOXOAMMO BHUMATEIHHO
IPOCMOTPETh, OTMEYasi YaCTU, KOTOPHIE€ BBI3BIBAIOT 3aTPYAHEHHS JJIA MOHUMAHMSL.
Crnenyer monbITaThCsl HAMTH OTBETHI HAa 3aTPYIHUTEIbHBIE BOMPOCHI, UCTIOIB3YS pe-
KOMEHyemyto nutepatypy U WHrepHeT. Eciiu caMOCTOSTENbHO HE YyAAIOCh Pa3o-
OpathbCsi B MaTepuaie, Hy>KHO CpOpMYJIMPOBATH BOMPOCH U OOPATUTHCS 32 TTOMOIIIBIO
K MPEnoAaBaTeNo Ha OIvKaillieM 3aHsATUH.

[lepen mpakTUYECKUM 3aHATHEM CIIEAYET U3YUUTh TEOPHUIO BOIPOCA, MIPEANOIa-
raeMoro K MCCIEI0BAHHMIO, O3HAKOMUTHCS C METOAUYECKUMHU YKa3aHUSAMH WU BBINOJ-
HATH pabOTy B YKa3aHHOW MOCIEA0BATEIbHOCTH.

[lepen usyueHnem auTepaTypbl peKOMEHAYETCSl 03HAKOMUTHCS ¢ MHPOpMaIei
10 U3y4aeMOW TeMe, MOJYyYECHHON Ha JIEKIIMOHHOM 3aHSATUU. DTO MO3BOJUT UCKIIIO-
YUTH JTUIIHUA 00heM HH(POPMAIIUU U COCPEAOTOUMTCS JIMIIb HA HEOOXOIUMOM MaTe-
puaisie. Taxxe ciaeayeT yTOYHUTh y NpernojaBaTess, KaKOW UMEHHO JIMTEpaTypPHbIN
MCTOYHUK U3 MPUBEIEHHOTO CIUCKA COAEPKUT HamboJiee MOJHYI0 MHPOPMALIUIO 1O
M3y4aeMOMY BOIIPOCY.

JI71st MOATOTOBKU M YCIIETHOM CjauM 9K3aMeHa HE0OXOAMMO PETYJISIPHO MOBTO-
PATH NPOMAEHHBIN MaTepUal.

10.3. MeToanueckne peKoMeHAAUHU VI MHBAJIUAOB U JIHI ¢ OTPAHUYEH-
HBIMHU BO3MO’KHOCTSIMM 310POBbS

Jliist 00y4arolmmxcsi ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSMH 3/10POBbSI MOTYT MpUMeE-
HATCS Cleytome (OopMbl OpraHM3alMy MEIarorMYecKoro mpolecca U KOHTPOJIS 3Ha-
HUIL:

10



07151 C1aboBUOAWUX

— o0ecrieunBaeTcs WHAVBHIyaTbHOE paBHOMEpHOE ocBemeHne He wmenee 300
JTFOKC;

— NI7Is1 BBITIOJTHEHUSI KOHTPOJIBHBIX 3aJJaHUH MPH HEOOXOIUMOCTH MPEIOCTABIIS-
€TCSl YBEIIMUMBAIOIIECE YCTPOUCTBO;

— 3a7aHus JUTSI BBITIOJHEHUS, a TAKXKE MHCTPYKIHS O TOPSAKE BBITOJHEHUS
KOHTPOJIBHBIX 3aJIaHuil 0hOpMIIAIOTCS yBeIHUeHHBIM IipudTom (pasmep 16 — 20);

OJ151 27YXUX U CAAOOCTLIUAUUX

— ofecrieunBaeTCs HAIMYNE 3BYKOYCWJIMBAIOIICH amnmapaTypbl KOJUICKTHBHOTO
MI0JIb30BaHUs, TIPH HEOOXOAMMOCTH acCHUpaHTaM TPEJOCTaBISETCS 3BYKOYCHINBAIO-
as anmnaparypa WHIUBUIYaIbHOTO TOJb30BaHMUS;

OJIsL Y C MANCENBIMU HAPYUEHUAMU PeYdld, 2TIYXUX, CIAO0CTbIUAWUX

— BCE KOHTPOJIbHBIE 33JIaHUs IO KEJIAHUIO aCIUPAHTOB MOTYT MPOBOIUTHCS B
nMcbMeHHOHU (hopme.

OcHOBHOI (QopMOii OpraHu3aIMu MEJAroruuyeckoro Mmporecca sBISIETCS UHTE-
rpupoBaHHOE 00y4YeHHE WHBAJIUIOB, T.€. BCE ACMHUPAHTHI 00YYArOTCS B CMEIIAHHBIX
TpyIIax, UMEIOT BO3MOYKHOCTh IMTOCTOSTHHO OOIIATHCS CO CBEPCTHUKAMM, JIeTUe ajar-
TUPYIOTCS B COITUYME.

11



11. ®OHJ OHEHOYHBIX CPEJICTB

11.1. Otansl popMUpOBaAHUA KOMIIETEH M

IToka3zareab oneHUBAHUA (KOJAbI KOMIIETEHIIH)
Ne = o o — N o — o~ g — o~ og)
- Pazzieibl AMCHUILIMHbI Bl B | A | A | B A A A A A A A
w/n AT Sl gl dld| 92| I I T
22| 2| 2| 2| 2| 2| 2| = Z | =] =
ElElE|lElElIEIE]E|R = =] R
IT HBIU MTOAXOJ K
1 porecc 0JIXO[ + + +
YIPaBICHUKO KaYECTBOM
MonenipoBaHue MpoIeccoB
CMK Ha ocHOBE peanmzaiyu
2 P e + + + +
MPOLIECCHOTIO MOAX0/a B YIIPaB-
JICHU!
MOHUTOPUHT U KOHTPOJIb Ia-
3 P ™ + + + + + +
pPaMeTPOB NMPOLIECCOB
KCTIEPTHBIE METOIbI HKH
4 Jxcnep © MCTO/IBI One + + + + + + + + +
POLIECCOB
VYpasieHue pe3yabTaTUBHO-
5 p pesy. + + + +
CTH IIPOLIECCOB
MeHeKMEHT PUCKOB TIPO-
6 CHCJUKMCHT PHCKOB MPO + |+ |+ + |+ | o+
LIECCOB
CoBMecTHOE yTIpaBJIeHHE BO3-
7 | MOXXHOCTSIMH ¥ PUCKaMH TIPO- + + + + + +
ecca
[IpuMeHeHne paHKUPYOIIUX
8 | U3MepuUTENHHBIX CHCTEM B + + + + + + + + +
MEHEIKMEHTE KaueCTBa
11.2. UuiexcupoBaHHbIE MOKA3ATeJIM M KPUTEPUHU OLIEHUBAHUS Pe3y/IbTATOB
Kpurtepun ounennBanus
Koabl kom-
M HaumenoBanue Pe3yabTaTtsl
NeTeHIHH 1Mo OueHouHble cpef- OueHouHbIe cpej-
KOMIIETCHIIMH OCBOCHMUHA
@IoC BO CTBa TEKYLIero CTBA NPOMEKYTOY-
KOHTPOJISI HOTO0 KOHTPOJIA
1 2 3 4 5
Cnocobuocts mpo- | [IK-1.P1 — 3naem: NpUHIUIIBI
BOJIUTH pa3paboTKy | MPOLECCHOTO MOAX0/a, OCHOBHbIE | KOHTpoibHBIE Bompocst
($u3NIeCKuX U Ma- nponeccsl CMK, MeTos1 Mofe- BOIIPOCHI K 9K3aMEHY
TEMAaTHYCCKUX MO- JIMpOBaHUA IMPOLUECCOB,
nenei, naeHTU(U-
KaLMIo HCCIIEye- IIK-1.P2 — ymeem. onpenemnsaTh
MBIX TPOLIECCOB (M3MepSATh) XapaKTEPUCTUKU
b
SIBJIEHUU M 0OBEK- napaMeTphbl IPOLCCCOB MEHEIK- KOHTpOJ'H)HBIG BOHpOCBI
TOB B 06J1aCTH MCHTa Ka4€CTBa, BI)I6I/IpaTI) IIOKa-
TIK-1 BOIPOCHL K DK3aMEHY
yIIpaBJIeHUs Kade- 3aTCJIM Ka4eCTBa Impouecca, npu-
CTBOM U CTaHap- MCHATH METOAbl MOJACIINPOBAHUA
TH3AIMS C UCTIONb- | LPOLCCCOB,
30BaHUECM IIPO-
61eMHo- KL P3 5
-1. — 8Jladeem . HaBbIKaMU
OPUEHTHPOBAHHbIX Kontponbusle Bonpocst
METO/IOB aHAN3a, TOCTPOEHNUA (YHKIIMOHAIBHBIX BOIPOCH K SK3aMEHY
CHHTE3a M ontuMu- | MOACIICH TIporecca
3alMH IIPOLIECCOB
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1 2 3 4 5
IIK-2.P] — 3naem: METOIbI SKC-
TIEPTHOM OLICHKH Ka4ecTBa IpoLec-
COB, METO/IOJIOTHIO YTIPaBICHUS
CrocoOHOCTh pa3- > A yrp KonTponbhbie Bonpocet
PE3yIbTaTUBHOCTHIO IIPOIIEcca,
pabatbIBaTh mpote- BOIIPOCHI K 9K3aMEHY
METO/IbI MECHEIDKMEHTA PHCKOB
JypBI OLICHKH COOT-
TpoLecca, BO3MOXKHOCTH PaHKH-
BETCTBHS MIPOAYK-
LM, TIPOLECCOB i PYIOIIUX U3MEPUTETIbHBIX CUCTEM;
> 1P 1IK-2.P2 — ymeem: NpUMEHSTh
YCIIYT TIPH CEpTH-
[K-2 (uKaIM 1 MepbI METOJIbI OLICHKH KauecTBa AJIs Kontpombusie Bonpocst
p MIPOTHO3UPOBAHUS U Pa3BUTHS BOTIPOCHI K 9K3aMEHY
10 B3aHMHOMY )
A De IIPOLIECCOB,;
MIpU3HAHA -
P p 1IK-2.P3 — g1adeem: HaBbIKAaMU
3yJIbTaTOB HCIIBITA-
MIPUMEHEHHUS IKCIIEPTHBIX METO-
HUS U cepTrduKa-
JI0B, MEHEIPKMEHTA PUCKA, paH- KonTponbubie Bormpocet
TOB
KHUPYIOIUX U3MEPUTEIBHBIX CH- | BOIPOCH K 9K3aMCHY
CTEM JUTSl TIOBBIIICHUS PE3YIbTa-
tuBHOCTH CMK
1IK-3.P1 — 3naem: HampaBICHUS
yayuienus npouecco CMK,
uenu u 3agaun npouecco CMK, | KoHtposbHbie Bormpocet
CriocoGHOCTH TIPO- | BO3MOKHOCTH METPOJIOTUYECKOTO | BOHMPOCHI K 9K3aMCHY
BOJIUTH CEPTU(H- obecrieueHus1 MPoLecCOB OpPraHu-
KallUIO IPOAYKIIMHY, | 3allMu,
TEXHOJOTUYECKHUX IIK-3.P2 — ymeem: IPUMEHSATH
MIPOIIECCOB, YCIYT, | 3KCHEpTHBIC METOJIbI OLIEHKH Ka-

IK-3 CHUCTEM MEHEK- YecTBa YIPABICHUS BO3MOXKHO- KontpombHsie Bonpocst
MEHTa Ka4ecTBa, CTSMH U PUCKaMH IS pa3paboT- | BOIPOCHI K 9K3aMEHY
MIPOM3BOJICTB M CU- | KM PEKOMEHIALMWH MO yiTydIiie-

CTEM 3KOJIOTHYC- HUIO IIPOIIECCOB;
ckoro ynpasinenuss | ITK-3.P3 — e1a0eem: HaBBIKAMHU
MIPEATIPAATHEM TIPUHSTHUS PEIICHUH IO yITydlie-
peATp P P yy KonTponbubie Bormpocet
Huto CMK Ha ocHOBe npuMeHe-
BOIIPOCEHI K 9K3aMEHY
HUSI METPOJIOTHYECKOTO odecIe-
YEeHHS IPOIIECCOB
CrocoGHOCTB OCy-
WECTBJIATh NPAKTU- | JTK-4 P| — 3naem: MeTonbl otieH- | KoHTposibHEIE Bormpocet
YCCKOC OCBOCHHC KH puckoB nponeccos CMK BOIIPOCHI K 9K3aMEHY
pe3yabTaTOB Hay4-
HO-HCCIIeIoBaTe-
e IIK-4.P2 — ymeem: IpOBOJUTH
JIBCKOW JEATEeNIbHO- .
aHaJIN3 BUJIOB, OCIEACTBUNA U KonTtpomsHsie Bonpocst
T1IK-4 CTH, (PUKCAIIIO H o
KPUTUYHOCTH HECOOTBETCTBUI BOIIPOCEHI K 9K3aMeHY
3aIIUTy MpaB Ha
npoueccoB CMK
00BEKTHI MHTEILIEK-
TyaJbHOH c06- IIK-4.P3 — snadeem: MeToaMu KOHTDONBHBLE BolbochL
CTBCHHOCTH M KOM- | h0exTipoBaHUs U aHAK3A TIPO- Bom (I: chl < 3K3§MeH
MEpIHATH3AIHIIO neccos CMK p y
IIpaB Ha HUX

11.3. OneHo4YHBIE CPeACTBA JAJIM TEKYIIEr0 KOHTPOJISI YCIIeBAeMOCTH

TeKkylinii KOHTPOJIb BKJIIOUAET CIEAYIONUE NPOUEyphl (METOAUKHA) KOHTPOJIS
YCIIEBAEMOCTH: YCTHBIE ONPOCHI, HHANBUAYJIbHBIE TBOPUYECKUE 3aJaHUS.

Koumpwzbubze eonpocol

1. Chopmynupyiite onpeaesieHue mpoiecca.

2. IlepeuriciiuTe OCHOBHBIE 3JIEMEHTHI ITPOIIECCa.

3. C TOMOIIIbI0 KaKOTO TIOHATHUS OIMCHIBAIOT CBOMCTBA IIPOIIECCOB?
4. ITpuBenuTe KinacCU(DHUKAIIHIO ITPOIECCOB.

13
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5. ChopmynupyiiTe oOIpeAesieHne BiaAeNblla MPOIEcCa U €ro OCHOBHBIC
GyHKIHW.

6. B uém ocobeHHOCThL OM3HEC-TIPOIIECCOB?

7. Chopmynupyiite onpeeraeHue MpoecCHOro noaxo/a.

8. [IpuBenure 0630p MeTo10B MOAeIUpoBanus mpoieccos CMK.

9. UznoxuTe MeToA0JIOrHI0 MojiennpoBanus nporecco |IDEFO.

10. TIpusemute mpumep IDEFO-mMonenu mporecca.

11. Tlepeuncnute ocHOBHBIE XapakTepucTuku rnpoieccoB CMK.

12. Ha3oBuTe TUMOBBIE MOKa3aTeNN PEe3yIbTaTUBHOCTHU MPOIIECCOB.

13. HazoBute nmokasarenu 3¢ (HEKTUBHOCTH MPOIECCOB.

14. OnuimmMTe puCKH MPOLECCOB, UX OMMCAHUE U OLEHKY.

15. B uém nposBIsieTCsl BO3ACICTBHE MPOIIECCOB HA OKPYKAIONIYIO Cpeay?

16. Kak orieHuBaeTcst CTOMMOCTh M ITUTENHHOCTD TIporiecca?

17. Yto Takoe MOHUTOPHUHT TTOKa3atesnei mpoiecca?

18. Kakue meToapl MOHUTOpHUHTA HCTIONB3yI0TCst B CMK?

19. Tlepeuncaute BUABI U METOBI KOHTPOJIs TiporieccoB CMK.

20. OnuiuTe METOABl CTATUCTUYECKOTO KOHTPOJISl Ka4eCcTBa MPOLIECCOB.

21. IlpuBenuTe onpeeraeHne SKCIEPTHBIX METOI0B.

22. Ilepeuncnute HanbosEE MOMYJISIPHBIE 3KCIIEPTHBIE METO/IBI OLIEHKH OOBEKTOB.

23. OnuImmTe OCHOBHBIE KCIIEPTHOTO OIMPOCa.

24. OnummTe 3Tanbl 00pabOTKHU U aHaIM3a Pe3yIbTaTOB SKCIEPTHOTO OMPOca.

25. Ilepeuncnute HOpMATHBHBIE JOKYMEHTHI, PETJaMeHTUPYIOIIUE BHIOODP TMO-
Ka3aTeseil kauecTBa mpouecca.

26. IIpuBenuTe mpuMep MPUMEHEHHUSI SKCTIEPTHOTO METO/Ia OLIEHKH Ipoliecca.

27. JlaiiTe onpeneneHue MOHATHS pe3yIbTaTUBHOCTH npoiieccoB B CMK.

28. OnummTe MOPSAI0K OMpeAesieHus 1eJei MPOIeCCOB, TOCTHKEHIE KOTOPBIX
manupyercs B CMK.

29. OnummTe NOPSI0K OLIEHKU pe3ysibTaTuBHOCTH TporieccoB B CMK.

30. [IpuBeauTe cxemy OIpeesieHHs AUana3oHa OICHKH TMOKa3aTeliel pe3yiib-
TATUBHOCTHU IpoIecca.

31. [lepeuncnure mapamMeTpbl MOJAEIHU OIEHKH Pe3yJbTaTUBHOCTU MpeayIpe-
knaromux gevicteuii B CMK.

32. Ilepeuncnure mapaMeTpbl MOJEIN OICHKHA PEe3yJIbTAaTUBHOCTH KOPPEKTH-
pytomux aeicreuit B CMK.

33. OnumuTe METOAUKY OMPEICNICHUs TMOKa3aTelell pe3ydbTaTUBHOCTH IPO-
uecco CMK.

34. OnummTe anropuT™ npuHaTHs pemenuit no yiayumenuto CMK Ha ocHoBe
OLICHKHU PE3yJIbTATUBHOCTH €€ MPOLIECCOB.

35. B uéM cMbIci U 1ienb yrpaBieHus puckamu npoieccos CMK?

36. Chopmymnupyiite tpedboBanuss I'OCT P UCO 9001 — 2015 no omnpenene-
HUIO OLICHKE PUCKOB U BO3MoxkHOCcTe B CMK.

37. OnuImmTe NPUHITUITEI U 3JIEMEHTHI CTPYKTYpPhl MEHEDKMEHTA PHUCKA, OTpe-
nenéunpie B [OCT P UCO/MOBK 31000.

38. OnummmTe MpoIecc pUCK-MeHEHKMEHTA.
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39. HazoBute nanbonee npumensembie B CMK MeTop1 OlleHKHM prcKa, ompe-
nenénusie B [OCT P UCO/MBK 31010.

40. Onuure 3Tan UACHTU(PUKAIMY IIPOLIECCa PUCK-MEHEKMEHTA.

41. Onumure H3Tan aHalIW3a PUCKOB M MX OLEHKM B IIPOLIECCE PHUCK-
MEHEIPKMEHTA.

42. Onuimre pazpaboTKy IpeaynpexIarouX AeHCTBUM [ CHUKEHUS PUCKOB.

43. IlpuBenute npumep npuUMeHeHUs puck-meHemxmenTa B CMK mis ymyu-
IIEHHUS [TPOLIECCOB.

44. ObocHyiiTe HEOOXOAMMOCT COBMECTHOTO aHaIM3a U OIIEHKH BO3MOXHO-
ctelt u puckoB nporeccoB CMK.

45. OnuimTe KOMIUIEKCHYI0 MOZENIb MHOroypoBHeBoro FMEA-ananu3a puc-
koB nporeccoB CMK.

46. IlpuBenuTe mpuMep COBMECTHOW HACHTHU(UKAIIMA BO3MOXKHOCTEH M PHC-
KOB TIPOIIECCOB MPH YIYUIICHUN MEHEIKMEHTA.

47. OnuiuTe METOIUKY MPUOIMKEHHON OLIEHKU BO3MOXKHOCTEN MPOLIECCOB.

48. IlpuBenurte GopMyily NPUHIATHS ONTUMAJIBHBIX YIPABICHYECKUX PEILICHUMN
Ha OCHOBE COOTHOIIEHUSI YpOBHEH BO3MOKHOCTEN U puckoB mpoueccoB CMK.

49. O60cHyTe BO3MOKHOCTh YTOUHEHHUSI COBMECTHOTO YIPaBJICHUS BO3MOXK-
HOoCcTAMU U puckamu mnpoueccoB CMK 3a cuér ucnonbp3zoBaHus MHPOPMAMOHHBIX
texHozoruii mo 'OCT P UCO/MBK 15504.

50. IlpuBenuTe mpuMep IuarpaMMbl CPaBHEHMsI LENEBBIX U OLUEHEHHBIX MPO-
¢uneit Bo3moxHocTel npouecca CMK.

51. OnummTe MeToAuKy aHanu3a puckoB mpoueccoB CMK no auarpamme
CpPaBHEHHUS BO3MOXKHOCTEW MpoIIecca.

52. TlpoBeauTte aHaM3 MPOOIEMBI HEOTPEACIEHHOCTH U3MEPEHHUI B CHCTEMAax
MEHE)KMEHTa KayecTBa.

53. ChopmynupyiiTe KOHIETIHIO PAHXUPYIOIINX U3MEPUTEIBHBIX CHCTEM.

54. OnummmTe npobieMy OIEHKH JOCTOBEPHOCTH PE3yJIbTaTOB HU3MEPEHHS B
PaHXXUPYIOIIUX CUCTEMAaX.

55. OnumuTe METOAUKY YIpPaBJICHUS KauyeCTBOM IMPOIYKIUU M MPOLECCOB C
MCIIOJIb30BaHUEM PAHKHUPYIOLUINX U3MEPUTEIBbHBIX CUCTEM.

56. OnumuTe BO3MOXXHOCTh YJIYUIIEHUS PAHKUPYIOIIUX U3MEPUTEIbHBIX CHU-
CTEM Ha OCHOBE METO/Ia aHAJIN3a UEPAPXH.

57. IlpuBeaute npumep mpuMeHeHus: pamkupytonmx cucrem B CMK.

JInst olleHUBaHUSI YPOBHS TEKYIIEH yCHEBAaeMOCTH OOYYalOIIUXCS MOXKET HC-
MOJIb30BAThCS CIAEAYIOIIAs KaIA:

XapakTepucTHKA pe3yabTATOB 00y4eHHUs BaanbHas ouenka
OOyuarommiicst oTBeTHIT IpaBIwiIbHO HAa 90 — 100 % 3a1aHHBIX BOITPOCOB OTnau4HO
OOyuaronmiicst OTBETHII IPaBMIIBHO Ha 75 — 89 % 3amaHHBIX BOIIPOCOB Xoporio
OO6yuaromuiicss OTBETHII IpaBHIbHO HAa 60 — 74 % 3a1aHHBIX BOIPOCOB Y 10BNIETBOPUTEIBHO
OOy4arommiicst OTBETHII TPaBHIIEHO MeHee ueM Ha 60 % 3amaHHBIX BoripocoB | HeymoBieTBOpUTEIHHO
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11.4. OueHo4HbIe cpeACTBA JAJISl MPOMEKYTOYHOM aTTeCTAIlUN

CoracHo I[TonoxeHu o 0 TeKyIeM KOHTPOJIC YCIIEeBAEMOCTH U MPOMEKYTOTHOU
aTTECTAIlMU CTYACHTOB yCIIEBAEMOCTh OOYYAFOIIMUXCS ONPEACISICTCS Ha dK3aMEHE M
3aIATe KypCOBON PaOOTHI OIEHKAMH «OTIMYHOY», «XOPOIIIOY, «YIOBICTBOPUTEIHEHOY
U «HEYJIOBJICTBOPUTEIbHO». OIEHKH «OTJIUYHO», «XOPOIIO» U «YJAOBJICTBOPUTEIIb-
HO» SBJIAIOTCS IIOJIOKUTEIHHBIMH.

OcHoBaHMEM JIJIs OTIPEICTICHUS OLICHOK CITYKUT YPOBEHb OCBOCHHSI 00yYaOIM-
cs1 yueOHOTro MaTepuana U (OpMHUPOBAHKS KOMITCTCHITUH, MPEAYCMOTPEHHBIX JTaHHOM
pabodeit mporpammoii. Kpome 3Toro, MokeT y4HUTHIBAThCS MOCEIIAEMOCTh 3aHATHH U
Ka4eCTBO BBITIOJIHEHHUST CAMOCTOSTEIIbHON paOOThI B TEUCHHUE CEMECTPA.

KOHTpoJIbHO-U3MEpUTEIbHBIC MaTepUaIbl MPOMEKYTOYHOW aTTECTAIluHd BKIIIO-
YJaloT BONPOCHI HAa AK3aMEH W IK3aMEHAIMOHHBIC OWJICTHI, MOAMUCAHHBIC 3aBEIyIO-
M kKadeapoii.

BOI’lpOCbl Ha4 IK3aMéeH

1. TlonsTue mporecca. IIeMEeHTHI Mpoliecca.

2. Knaccuduxarms nporeccos.

3. IIpobnema m3MepeHHs KauyeCTBEHHBIX XapPaKTEPUCTHK IPOIECCOB MEHEK-
MEHTa KadecTBa.
Peanu3anus nporeccHOro moaxo/ia B MEHE)KMEHTE KauecTBa.
O6ocHoBaHKe, MPEUMYIIECTBA U IEUCTBUS MpolieccHOro nojaxona B CMK.
MeToabl MOIETUPOBAHUS TIPOIIECCOB MEHEKMEHTA KayecTBa.
[Topsinok moctpoenust IDEFO-mozeneii mpoiecca.
OcHoBHbIe xapaktepuctuku npouecca CMK.
Metoasl koHTpOs mpoueccoB CMK.
0. Cratuctuaeckuii KOHTPOJIb TporieccoB CMK.

11. Tloka3zarenu kavyectBa nponeccoB CMK.

12. Bri6op noka3zateneii kauectBa nporeccoB CMK.

13. MeTo/1bI SKCIIEPTHBIX OILIEHOK.

14. Onpenenenue BeCOMOCTEH €IMHUYHBIX TTOKa3aTelield KauecTBa MPOIECCOB.

15. Ouenka cormacoBaHHOCTH MHEHHUH DKCIIEPTOB.

16. Onpenenenue NOHATHS O PE3YIHTATUBHOCTH MPOIECCOB.

17. Onpenenenuve nokasareyiei pe3yJbTaTUBHOCTH MPOIIECCOB.

18. OmeHka pe3ynbTaTUBHOCTH MpoIIecca.

19. Pa3zpaboTka peKOMEHIAIMM 110 YJTyYIISHUIO MPOIECCOB.

20. IToHsITHE O MEHEKMEHTE PUCKOB.

21. HopmartuBHas 6a3a MEHEI)KMEHTa PUCKOB.

22. Unentudukarus puckoB mporecca.

23. AHanu3 puCKOB Tpoliecca.

24. Pa3paboTKka MEpONpHUATHI BO3ICUCTBUS HA PUCK.

25. Omnpeenenre BO3MOXKHOCTEH mporiecca.

26. CoBMecTHas OIlEHKAa BO3MOXXHOCTEH U PUCKOB Mpoliecca.

27. OnpeiesieHde ONTUMAIBLHOTO YIIPABJICHUYECKOTO PEIICHUS TI0 YIIyYIICHUIO
IpoIiecca Ha OCHOBE COBMECTHOTO YITPaBJICHHUS BO3MOXXHOCTSIMU M pPUCKaMHU.

28. Mopens komruiekcHoro FMEA-ananmm3a rnpoiieccoB MEHEIPKMEHTA KaueCTBa.

29. Anroputm komriuiekcHoro FMEA-ananu3a npoueccoB CMK.

RHOO~No O~
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30. IlonsTue 0 pamwxupyromux u3MepuTeabHbix cuctemax (PUC).
31. AHanu3 MOCTOBEPHOCTH M3MEPEHUU B PAHXKHUPYIOMHUX H3MEPHUTEIbHBIX

cucremax.

32. IlpuMeHeHne paHKUPYIOLUUX U3MEPUTEIBHBIX CUCTEM JJI OIICHKH KayecTBa

npouecco CMK.

VYpoBeHb 3HAHUM, YMEHUN M HABBIKOB OOYYAIOIIETOCS MPU MPOMEKYTOYHOM aT-

TCCTaIUM OIIPCACIIACTCA C UCIIOJIb30BAHUCM CJIGI[YIOI_Heﬁ IIKaJIbI:

XapakTepucTHKA Pe3yJibTATOB 00y4YeHUs

Onenka

— TOJHO PACKPBITO COJIEPKaHUE MATepPUAIIa;

— MaTepuai U3JI0KEH IPaMOTHO, B ONPEAEIEHHOM JJOTHIECKON TIOCTIeI0Ba-
TEIBHOCTH;

— TMPOAEMOHCTPUPOBAHO CHCTEMHOE U ITyOOKOE 3HAaHUE IIPOTPAMMHOTO Ma-
Tepuana;

— TOYHO UCTIOJB3YETCSI TEPMUHOJIOTHS;

— TO0Ka3aHO YMEHHE WLTIOCTPUPOBATH TEOPETUUYECKUE TIOJIOKEHUS KOH-
KPETHBIMU ITPUMEpPaMHU, IPUMEHSITH UX B HOBOW CHUTYaIlUH;

— OTBET MPO3BYyYall CAMOCTOSTEIILHO, 0€3 HABOSIINX BOIIPOCOB;

— TMPOJAEMOHCTPUPOBAHHO 3HAHHE COBPEMEHHOI y4eOHOI U Hay4HOIl TuTe-
patypel;

— JIOMYIIEHBI OJTHA — JIBE HETOYHOCTH TPU OCBEIICHUU BTOPOCTEIICHHBIX
BOITPOCOB, KOTOPHIC UCITPABJISIOTCS 110 3aMEUYaHHUIO

O1iau4yHo

— BOIPOCHI U3JIAral0TCs U CUCTEMATU3UPOBAHO U MOCIEA0BATEIbHO;
— IPOAEMOHCTPUPOBAHO YMEHUE aHATM3UPOBATh MaTepHall, OJJHAKO HE BCE
BBIBOJISl HOCSIT apryMEHTHUPOBAHHBIN U I0Ka3aTeIbHbIA XapakTep;
— TPOJEMOHCTPUPOBAHO YCBOEHUE OCHOBHOM JIMTEPATYPBI;
— OTBET YJOBJIETBOPSIET B OCHOBHOM TPEOOBAHUSIM Ha OLIEHKY «OTIMYHOY,
HO IIPY 3TOM MMEET OJIMH U3 CIEIYIOLINX HETOCTATKOB:
® B U3JI0XKEHUU JIOMYIIEHbI HeOObIINE MPOOEbl, HE UCKa3UBIINE
COJepKAHNE OTBETA;
e JIOMYUIEHBI OJIMH — JIBA HEJIOUETA IPU OCBEIIEHUU OCHOBHOTO CO-
JIEp’KaHus OTBETA, UCIIPABICHHBIE 110 3aMEYaHUIO IIPENoAaBaTe-
Ts;
e JIOMyLIEHBbI OLIMOKA WK Oojiee IBYX HEJT0UYETOB IIPHU OCBEIIEHNUN
BTOPOCTETIEHHBIX BOIIPOCOB, KOTOPBIE JIETKO UCIPABIIAIOTCA 110
3aMEYaHUI0 IIPenoiaBaTess

Xopomo

— YCBOEHBI OCHOBHBIE KAaTETOPUU IO pACCMaTPUBAEMOMY U JIOIIOJIHUTEIIb-
HBIM BOIIPOCaM;

— HMMEJKCh 3aTPYAHEHUS WU JIOMYIEHbI OLIMOKH B OTIPE/IeIIeHUH MTOHSATHIA,
MCII0JIb30BaHUU TEPMUHOJIOTUH, UCTIPABJIEHHBIE I0CIIE HECKOIBKUX
HaBOJSIIUX BOIIPOCOB;

— IPOJAEMOHCTPUPOBAHHO YCBOCHUE OCHOBHOM JIMTEPATYPbI

YI[OBJ'ICTBOpI/ITCJIBHO

— HE PacKpbITO OCHOBHOE CO/Iep)KaHNe yueOHOTO MaTepuana;

— 00Hapy>XeHO He3HaHHE UM HeTIOHUMaHue OoJblIel uiu Hanboliee Bax-
HOM 4acTH y4eOHOro MaTepuana;

— JIOMYIIEHBI OMMOKHU B ONPEAEICHUH MMOHATH, IPH UCTIOIb30BAaHUU TEP-
MHUHOJIOTMH, KOTOpPBIE HE UCIPABJICHBI ITOCIIE HECKOJIBKUX HABOISIINX
BOIIPOCOB;

— He cOpPMHUPOBAHBI KOMIETEHINH, YMEHHUS U HAaBBIKH

HeynosnersopurensHo
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12. OCOBEHHOCTH OPT'AHU3AIINU OBPA3OBATEJIBHOI'O
HPOLHECCA JIsA HHBAJINJIOB U JIMI] C O'PAHUYEHHbBIMH
BO3MOXHOCTSAMMU 310POBbSA

N3yyeHnne NUCHMIUIMHBI UHBAIMJIAMU W JIMIIAMH C OTPAaHUYCHHBIMU BO3MOXK-
HOCTSIMH 3JI0POBbSI OPTaHU3YETCSA C YYETOM OCOOEHHOCTEM MCUXO(DU3UYECKOTO pa3-
BUTHUS, UHIUBUIYAJIbHBIX BO3MOKHOCTEH U COCTOSHUSA 37I0POBbsl TAKUX 00yYarolnX-
csl.

[Ipu mpoBeaeHUM y4eOHBIX 3aHATUM OOecreurnBaeTCsl COOJIIOICHUE CIIEIYIO-
X TpeOOBaHMIA:

— y4eOHbIC 3aHSATUSI MPOBOJATCS [JIi MHBAIUIOB U JIMI[ C
OTPAaHUYECHHBIMH BO3MOKHOCTSMH 3/I0POBbS B OJAHOU ayJAUTOPUU COB-
MECTHO C OOYYalolMMHCS, HE MMEIOIIMMHU OTPAHUYEHHBIX BO3MOKHO-
CTEH 370pOBbsI, €CIIU ATO HE CO3JACT TPYAHOCTEU sl 00ydaromuxcs B
X0/JI¢ YUeOHBIX 3aHITHI;

— IPUCYTCTBHE aCCUCTEHTA U3 uKciia pabotHukoB BI'TY unu
MPUBJICYCHHBIX JIMI[, OKa3bIBAIOIIETO OOYyYaOIIUMCS HEOOXOAUMYIO
TEXHUYECKYIO MOMOIIb C YYeTOM MX HMHJMUBHAYaJIbHBIX OCOOCHHOCTEH
(3aHATH paboyee MECTO, MEePEABUTaThCS, IPOUYUTATh U OPOPMHUTH 3a]a-
HUeE, 00IIAThCS € MEeJarOTMYeCKUM pabOTHUKOM U T. I1.);

- oOyyJaronecs ¢ y4eToM HMX HHAUBHUAYyaJbHBIX OCOOCHHO-
CTEel MOTYT TOJIb30BAaThCS HEOOXOAMMBIMHU UM TEXHUYECKUMH CPE/l-
CTBaMU;

— MaTepUaIbHO-TEXHUYECKUE YCJIOBUS JOJKHBI O0ecreyu-
BaTb BO3MOXXHOCTb OECIPENSTCTBEHHOTO JIOCTyNMa OOydYaroIuxcs B
ayJIMTOPUH, TyaJIeTHbIE U APYTHE MOMEIICHUS, a TaKXKe UX MPEeObIBaHUS
B YKa3aHHBIX MOMEIICHUSIX (HaJIU4KMe MaHyCOB, MMOPYYHEH, paclIupeH-
HBIX JBEPHBIX MPOEMOB, JU(PTOB, MPU OTCYTCTBUU JUPTOB ayTUTOPHUS
JIOJDKHA PacrojiaraThCsl Ha TMEPBOM ITAXKE; HAMYUE CIEIUATbHBIX Kpe-
cel U IPYTUX MPUCTIOCOOICHUI).

YHHUBEpPCUTETOM CO3/1aHbl CIIEIUAIbHBIE YCIIOBHS JJISI TIOJYYEHUS BBICIIETO
oOpazoBanust o0yuaromumucs ¢ OB3:
1) nast U ¢ OrpaHUYEHHBIMA BO3MOYKHOCTSIMH 3JI0POBbSI IO 3PEHUIO:
— HaJM4Yue ajJbTEPHATHBHOW BEpCUHU OPUITMATHLHOTO CalTa OpraHU3aIuu
B cetr "MHTEpHET" 151 C1a00BUIAIINX;
— pa3MeNIeHHEe B TOCTYMHBIX JJIsT 00YUYAIOIINXCS, SBIISTFOITUXCS CICTTBIMU
WM CIIa0OBUISIIMMH, MECTaX U B aJlallTUPOBAHHON (opMe (C yueTom
X OCOOBIX MOTPEOHOCTEH) CpaBOYHOM MH(POPMAIMHU O PACITUCAHUU
y4eOHBbIX 3aHATHI (MHMOPMAIUS TOJDKHA OBITh BBIMOJHEHA KPYITHBIM
penbeHO-KOHTpACTHRIM HIpUPTOM (Ha OEJIoM WM KEeJIToM (oHE) U
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npoay6iaupoBaHa mpudTom bpaiins);

— TMPUCYTCTBUE ACCHCTEHTA, OKA3bIBAIOIIETO0 00ydYaromemMycsi HeoOX0au-
MYIO TTOMOIIIb;

— obecrieyeHne BhITyCKa allbTEPHATUBHBIX (JOPMATOB MEUATHBIX MATEPU-
aJioB (KpymHBIA mpudT win ayanodaiiis),

— obecreyeHre JOCTyNna OOYyYarolerocs, SBISIOIETOCs CIENbIM M HC-
MOJIB3YIOIIETO CO0aKy-TPOBOTHUKA, K 3JaHUI0 OPTaHU3AINH;

2) Ui WL ¢ OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMH 37I0POBbsI 110 CITyXY:

— IyOJMpoBaHWE 3BYKOBOW CHPaBOYHOW HWHGOPMANHMK O paclyCaHun
y4eOHBbIX 3aHATUNA BU3yalbHOW (yCTAaHOBKA MOHUTOPOB C BO3MOYKHO-
CTBhIO TPAHCISIUU CYOTUTPOB (MOHUTOPHI, UX Pa3MeEpbl U KOJIMYECTBO
HEOOXOMMO ONPEIEIIATh C YYETOM pa3MepOB OMEILEHUS);

— o0ecrnieueHue HaUICKAIMUMH 3BYKOBBIMH CPCACTBAMH BOCIIPOU3BCIC-
HUA HH(i)OpMaIII/II/I;

3) AJI1 JIaL € OrpaHMYCHHBIMU BO3MOKHOCTSAMHA 310pOBbA, HMCIOIIUX HAPY-
MMCHUA OIOPHO-ABUIAaTCIBHOI'O aIlllapara, MaTCpUaAIbHO-TCXHUYCCKHUC YCJIOBUSA
JOJIDKHBI oOecrneynBaTh BO3MOKHOCTD 6CCHpeHHTCTBeHHOI‘O A0CTYyIIa 06yqafonmxc;1
B y‘le6HBIe IMOMCIICHUS, CTOJIOBBIC, TYAJICTHBIC K APYTUC IIOMCIICHUA YHI/IBepCI/ITeTa,
a TaKXKC Hp€6I>IBaHI/I$I B YKA3aHHBIX ITOMCHICHHUAX (HEUII/I‘-II/IG IMaHayCOB, nopqueﬁ,
PaCIMPCHHBIX IBCPHBIX IIPOCMOB, J'II/I(i)TOB, JJOKAJIbHOC ITOHHKCHHC CTOGK-6apBep0B;
HaJIMYUC CIICHHUAJIBHBIX KPCCCII U APYIUX HpHCHOCO6J’I€HHﬁ).

13. BOCIIUTATEJBbHASA PABOTA

B cootBerctBuM ¢ ®@enepanbHbiM 3akoHOM OT 31.07.2020r. Ne 304-03 «O
BHeceHnn n3meHeHuit B denepanbubiii 3akoH «O06 obpazoBanuu B Poccuiickoit De-
JIEpalyiy 10 BOMPOCAaM BOCIUTAHUS 00YYArONIUXCs» BOCITUTAHUE - «ICSTEIHHOCTD,
HalpaBJICHHAs! HA Pa3BUTHUE JIUYHOCTH, CO3aHUE YCIOBHUU IJI1 CaMOOIPENECIEHUS U
ColMaJIM3aIlMi  OOy4YaloluXcsi Ha  OCHOBE  COIUMOKYJIbTYPHBIX, JIYXOBHO-
HPABCTBEHHBIX IIEHHOCTEH W MPHUHSTHIX B POCCUMCKOM OOIIECTBE MPABWJI U HOPM
MOBEJICHUS B MHTEPECaxX YejoBeKa, CEMbHU, 00IIECTBA U TOCyapcTBa, POPMUPOBAHUE
y 00ydJaromuxcsi 4yBCTBa MaTPUOTU3MA, TPAKIAHCTBEHHOCTH, YBAKECHUS K MaMSITH
3amMTHUKOB OteuectBa U noasuraM ['epoeB OTedecTBa, 3aKOHY M MPABOIOPSIKY,
YeJIOBEKY TPYJla U CTapiieMy MOKOJICHUIO, B3aUMHOTO YBa)XXEHUs, OEPEKHOTO OTHO-
IIEHUS K KYJbTYPHOMY HACIEIUI0 U TPAIULIUsIM MHOTOHAIIMOHAILHOTO Hapojaa Poc-
cuiickou dexepannn, NPUPOJIE U OKPYKAKOIIEH CPELIe».

B yuebGHOM mporiecce BocuTatenbHas padoTa ¢ 00yJaroIMMHUCs peann3yeTcs
CpeACTBaMM YUEOHBIX TUCIUILINH.

BocnurarenbHas AeSTEILHOCTh B XOJ€E MPENOJABAHUS TUCIUIUIMHBI HAIlpaB-
JeHHa Ha (QopMUpOBaHUE y OOYYarOMIErocs CHCTEMbl YOSXKICHU, HPAaBCTBEHHBIX
HOPM ¥ OOIIEKYIbTYPHBIX KAa4E€CTB, HA OKA3aHHE MM IOMOIIU B >KM3HEHHOM CaMoO-
OTpeeICHN N, HPABCTBEHHOM, T'PKJAHCKOM M TPOo(eCcCHOHATLHOM CTAHOBJICHUH,
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Ha CO3/IaHME YCJOBHM ISl caMopeaiu3aluu JWYHOCTH. BocnuratenbHas pabota
TaK)K€ OPHUEHTHUPYET OOydarommxcs Ha Oyaylylo NpopecCHOHAIbHYIO AesITelb-
HOCTb, POPMHPYS HE TOJBKO JTUYHOCTHBIE, HO M TIPO(ECCHOHATIHFHO 3HAUUMBbIE Kaye-
CTBa.

BocrnurarenpHbie 3a1a4n BO BpeMsl YUEOHBIX 3aHSTHA BBITOTHIIOTCS B CKPBI-
TON (KOHTEKCTHON) M OTKphITOW (11eieHanpaBieHnon) dopmax. Ckpseitas (opma
BOCITUTATEILHOW PaOOTHI MPEICTABIACT COOOM BO3MEHUCTBHE BCETO XOJa IEIaroru-
YECKOI'o Ipoliecca Ha CTAHOBJICHHE JIMYHOCTHBIX KauecTB oOywarommxcsa. Hampu-
Mep, COOJIIo/IeHNE TMeAarornyeckuM pabOTHUKOM TPYAOBOM AMCUUILIIMHBI, JEMOH-
CTpalusi IpeJaHHOCTH HAayKe, 3aMHTEPECOBAHHOCTh B yCIleXe OOydJarommxcs, Impa-
BUJIbHAs pE€Yb, XOPOILIME MAHEPHl H T. II. UMEIOT IOJOKUTEILHOE BOCHUTATEIBHOE
3HaueHue U GOPMUPYIOT Yy 00yHaromuxcsi 100pOCOBECTHOCTh, UCTIOTHUTEIBHOCTD,
TPYJ0JI00UE, OTBETCTBEHHOCTh U APYTUe MOJIOKUTENbHbIE KadecTBa. O0yuaromuecs
HEOCO3HAHHO MEPEHUMAIOT JIaHHbIE YEPThI Y EAAroruueckoro pabOTHHKA.

Bocnuranne B OTKpbITOM (hopMe — 3TO IIeJIEHANPaBIEHHOE BO3JIECUCTBUE CO-
Jep)KaHUEeM Y4YeOHOW AMCIMIUIMHBI HAa CTAHOBJICHHE JIMYHOCTH OOyYaromerocs.
Hanpuwmep, penienue npobsiem u ucciaeaoBaTenbckas padora GopMupyroT y o0yua-
IOLMXCS YMEHHE apryMEHTHPOBATh, CAMOCTOATEIBHO MBICIUTh, BKYC K HAy4YHOMY
MIOMCKY, Pa3BUBAIOT TBOPUYECTBO, MPOPECCUOHAIBHBIE YMEHUS, U T. II.
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AHHOTAIIUA K PABOUYEN ITPOT'PAMME JIUCHUITIIVHBI
IIpoexTHpoBaHue M aHAIHM3 NIPOLECCOB CHCTEM MEHEKMEHTAa KayecTBa

(Haumenosanue OUCYUNIUHbL)

15.06.01 MammHoCTpOoeHuE

(K00 u HauMeHO8aAHUe CNeYUATbHOCIU WU HANPABIeHUsl N0020MOBKU)

CTaHI[apTI/IBaHI/IH " YIIPABJICHHUC KAUCCTBOM IMPOAYKIINH

(nanpasnennocms (npoghunv)/ cneyuanuzayus 00paz08amenbHOU NPoOSPAMMbl)

BBICIIIEE OOpa30BaHHUE — ITOArOTOBKA KaJPOB BBICIIEH KBATH(PHUKAIIUH
(vposenv obpasosanus)

Uccnenosarens. [IpenogaBarens-uccnenoBaTelib
(K@aﬂud)uk‘atﬂl}l, npuceaueae/waﬂ no cneyuailbHocmu uiu Hanpaeﬂeuuio nobeomoeku)

3aouHasa

(¢hopma obyuenus)

2020

(200 nabopa)

1. Heab nucunniuubl:  Dopmuposarue y cmyoeHmos KomMnemeHyuli 8 ooiacmu

NPOEKMUpOBAHUA U AHAIU3A NpoYeccos cucmem MeHeodHcMmenma Kadvecmed, no360-

JAIOWUX 8bINYCKHUKY HA NpAKMUKe peuianio 3a0ayu no onpedeﬂeﬂmo U UsmMepeHuro

(Ol/;QHKe) xapakmepucmuk npoyeccos MEHEOAHCMEHMA Kauyecmea U 00ecneyenuio ux

pesyibmanmuerHocniu 6 coomeemcmaeuu C mp€60661Hu}lMu cmaHdapmoe

2. Mecro nucuuniannsl B crpykrype OINIOII:
JucuunianHa BXOAUT B BapUATUHYIO YacTh 00pa3oBaTEIbHOW MPOrpaMMbl U peaju-
3yeTcs Ha 2 Kypce B 4 cemecTpe.

3. Komnerenuunu, popmupyembie B pe3yibTaTe 0CBOCHHS THCIUIIIHHBI.

[1K-1 — cmocoOHOCTh MPOBOAUTH Pa3pabOTKy PU3UUYECKUX U MATEMATUYECKUX MOJIe-
JeH, uAeHTUPUKAIIMIO UCCIETYyEeMbIX IMPOIECCOB, SIBICHUNH M OOBEKTOB B 00JacTH
YOpaBJICHUs] KA4eCTBOM U CTaHIApPTU3alUs C HCIOJB30BAHHEM MPOOJIEMHO-
OpPUEHTHPOBAHHBIX METO/IOB aHAJIN3a, CHHTE3a U ONTUMHU3ALIUN IIPOLIECCOB;

[1K-2 —cioco6HOCTh pa3pabaThiBaTh MPOIEAYPHI OIEHKH COOTBETCTBUS MPOIYKIIUH,
IPOLECCOB U YCIYT MPU CePTUPUKAIMN U MEPHI M0 B3aUMHOMY MPU3HAHUIO PE3Yb-
TaTOB UCTIBITAHUS U CEPTU(DUKATOB,;

[IK-3 — cnocoOHOCTh MPOBOAUTH CEPTUPHUKALMIO MPOAYKIIMH, TEXHOJIOTUYECKHUX
MPOIIECCOB, YCIYT, CHCTEM MEHEKMEHTAa KadecTBa, MPOU3BOACTB M CUCTEM JKOJIO-
THYECKOTO YIPaBJICHUS MPEANPHUATHEM;

[TK-4 — criocoOHOCTh OCYIIECTBIISATH MPAKTHUECKOE OCBOCHUE PE3yIbTaTOB HAYUYHO-
UCCIIEIOBATENLCKON JEATEIBHOCTH, (PUKCAIIUIO W 3aIUTY MpaB Ha OOBEKTHl MHTEIN-
JICKTYallbHOM COOCTBEHHOCTH U KOMMEPIIMATU3AIIMIO MTPaB Ha HUX.

4. O0mast TPy10eMKOCTb JUCHUILIUHBI
3 3auerHbie equnuil (108 akageMuyeckux yaca).
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5. ®opma (popMbI) MPOMEKYTOYHOM ATTECTAIUN 00YHAOIIUXCS
OK3aMeH.

6. OcHoBHbBIE pa3esibl AUCHMILINHBL npoyeccHulll N00X00 K YNPAGIEHUIO Kaye-

cmeom,; mooenuposarue npoyeccos CMK na ocnose peanuzayuu npoyeccHo2o nooxooa

6 Ynpaeiernuu, MOHUMOPUHRS U KORMPOJ/ib napamempos npoyeccos, IKCneEpmmHble memo-

Obl OYEHKU npoyeccos, ynpaejleHue pes3yjaibmamueHoCmblo npoyueccos, MEHeOHCMEHM

PUCKO8 npoyeccos8, COBMECmHoe YNpAasleHUe 603MOXCHOCMAMU U PUCKAMU npoyecca,

NPUMEHEHRUE DPAHICUPYIOWIUX USMEPUMETBHLIX CUCMEM 8 MeHeOocMeHme Kauecmaed

7. ABTOp:
Yucrtoknero H.1O., noueHt, k.T.H., 3aBeayromnuii kad. «Y KCM»
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